VIK 342.5 I. €. IlorpedoHsik
MOJIOZIIINI HAayKOBUH CIiBpOOITHUK [H-
CTHTYTY NPABOBOTO 3a0€3ICUCHHS 1HHO-
Baritnoro po3sutky HAITH Ykpaian

EJEKTPOHHHUM YPAJI (E-GOVERNMENT) I ETEKTPOHHE
YPAAYBAHHA (E-GOVERNANCE): IIOHATTSA
TA HPUHLUUIIN OYHKIIOHYBAHHS

Cmammio npuceaueno: ananizy NOHAMs «el1eKMpOHHULL YPA0» MA «eleKMPOHHE YPAOYBAHHAY,
a maxodic npUHYUNam QYHKYIOHY8anHs en1ekmponno2o ypaoy. Ilpoananizoeano cmpykmypy KoHyen-
yii' enekmponno2o ypsoy, 0aHo XapakmepucmuKy OCHOGHUM enemMenmam Konyenyii. Enexkmponnuii
YPAO € HE3MIHHOIO XAPAKMEPUCTNUKOIO KPAiH, AKI akmueHo po3susaromscs. Hemany ponv 6 cmpim-
KOMY PO36UMKY eKOHOMIK MAaKux Kpaix eidiepac onmumizayis npoyecy YnpasiinHs, nioeuueHHs
11020 eheKmusHOCMi — pe3yIbIam enpo8adHCeHHs NPAKMUKU eIeKMPOHHO2O0 YPAOY.

Kniouogi cnosa: «enexmponnuil ypsioy, «ei1ekmponne ypsaoyeanusy, «eghpekmushe ypsaoy8antsy,
«e-governmenty, « e-governancey, «governmenty, «governance.

Y cyuacHiii iTepaTypi HEMa€e €JIMHOTO MiJIXO0/Y /10 BU3HAYCHHS IOHSTh e-government
1 e-governance. 11 TepMiHM 3a1103UYCHI 3 AHITIHCHKOT MOBH 1 IIOXO/ISTh BiJl KOPEHEBUX CJIIB
government 1 governance. TepMmin governance 6epe cBiii moyarok 3 Cepennix BikiB (12—
15 cr.) i moxoauTs Bij ciioBa governaunce [ 1, c. 2]. B. Jlenna nocunaeTbcs Ha HOTo BKUBaH-
Hs1 y ©panuii B 13 ct. [2, c. 14] o Toro yacy TepMiH governance BUKOPUCTOBYBABCS SIK:

"  [posiB HaMOLMbLI 3HAUYNOT (POPMHU BIIAAM HAJl CHIIBHOTOIO;

*  cuHOHIM dopmu npaBiiHHs 4 KoHCTHTYIIT, po3misiiaBcs K «paMKd abo MposB
CWJIH 1 BIIQJM CEPEJl WICHIB TPOMaJINy, BiIMOBIIHO «BUTKHUH YpsijI, MOHapXidHa JIeprKaBa
a0o0 yps peciryOikm;

*  iHAWBiA a0 TpyIa iHAWBIMIB, SKi HAAUIEHI BIA0I0 a00 MEBHOIO ii YaCTHHOIO [3,
c. 173].

Icaye mymKa, 1110 B cortiaTbHUX HayKaxX TEPMiH governance 3’ sBUBCs Bepiie y 1937 p.
y cTaTTi aMmepukaHchkoro ekoHomicta Ponanna Koysa «The nature of the firmy» [4, c. 10-12].
Ha #ioro qyMmKky, 1ieli TepMiH OB’ sI3aHUN 3 MEHE/DKMEHTOM B KOMEPIIiHIH AIsSUTBHOCTI a00
TUSUTBHOCTI HEYPSIZIOBUX OpraHi3alliii, HOroKSHHSIM IOJIITHK, ITPOIIECIB, 8 TAKOXK 3 TIPABOM
NPUAHSTTS pilieHb y cdepi CBO€T KOMITETEHIIT.

HayxoBi mkonu noyanu audepeHitoBaTy MOHATTs government 1 governance B 1970 p.
C. €. Qaitnep y cBoill kiacuuniii podboti «Comparative Government» («IlopiBHsuibHE
YIPaBIIiHHS») BU3HAYUB governance SK JIisIbHICTh a00 npouec ynpasninas. [lpaiinep
(1973 p.) BU3HaUaB governance K «I0BTOTPUBAINAN BIUTUB B3a€MO/Iii MK TEXHOJIOTIYHH-
MH, COLIIaJIbHUMH 3MiHAMHM Ta aJMiHICTPaTUBHUMHU 3aX0JaMW», a government BAKOPUCTO-
ByBaB y PO3yMiHHI MTOBCAKACHHOTO aAMiHICTpyBaHHSA |3, c. 2].

Cawme 3 70 pokiB XX CT. TepMiH governance «Ha0yB aKTyaJIbHOCTI i HOBIX KOHOTAITIH,
3CYHYBIIIH MapaJurMy B JITEpaTypi 3 MyOJiIHOTO yIpaBIiHHD». TpamuIliiiHa mapagurmMa
lepapXivyHOTO YIIpaBJIiHHS, 3aCHOBaHA HA Haka3ax, Oysia 3aMiHEHa yIpaBIiHHIM 3a JIOTO-
MOTOIO MEpEeXi MapTHEPIB, 110 3HAXOIATHCS SIK YCepeInHi, TaK 3a MeXaMu BIau. Mepexi
BIJICWJIAOTh JIO CITIBIIpAIll HE3AJICKHHUX aKTOPIB, 3a/liTHUX y cepy HajaHHs nocayr. Take
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YIPaBIiHHA IPYHTYEThCS HA TOCSATHEHHI Pe3yJIbTaTiB 3a IOTIOMOTOI0 PHHKOBHX 1IHCTPyMEH-
TiB, TAKUX SIK TTOCEPETHUIITBO Ta MEiallis OUTBINE, Hi’K HA KOHTPOII 1 IMiIMOPSIKYBaHHI.
Lro HOBY TeHIIEHIIi10, KOJIH MIPUBATHUI CEKTOP 1 TPOMAISTHCHKE CYCHIIBCTBO CTAH MapT-
HEpaMH, a TaKOXK KOHKypeHTamu Biaau, OcOopH i ['ebnep onucanu K «TPUCTOPOHHS
Biagay». Lleit mpormec BimoMHIA TaKOX SK «CITYCTOIICHHS AepXKaBu». Y IbOMY KOHTEKCTi
governance CTano «CKOPOUYEHUM BUPA30M, SIKOMY BiJjIaBajy nepeBary npu (ikcyBaHHI
3MiHU (popMH 1 POl IepKaBH B IPOMHUCIIOBO PO3BHHEHHX KpaiHax» [1, c. 2].

B yxpaincekiit Hayi, 30kpeMa y cdepi IepKaBHOTO yIpaBliHHs, TEPMiH governance
BiIOMHH Y TIepeKJIa/ii K yIpaBiiHHSA a00 BpsAyBaHHS. YKpaiHChKa MOBA HaJa€ HAHOUTBII
YITKHI IepeKal TepMiHy governance, Ha Hill HOTO MOYKHA ITEPEKIIACTH SIK «BPSITyBaHHS,
110 O3HAYA€ «YUHHUTH YPs», TOOTO BIOPSIKOBYBAaTH, OPraHi30BYBaTH, JOCSTaTH TIEBHUX
LiTen.

Ha etumornoriuny pi3amIo moHATH 3BepTana yBary A. ®@. Konomiii. Bona cTBepmxy-
BaJia, 10 B OCHOBI 3aXigHOI (30KpemMa, aHTJIOMOBHO1) TEPMIHOJIOTII JeXaTh JaTHHCHKI
TEPMiHH, SIKi € HE TUIBKH 3arajbHONPUHHATHMY, ajie i Bi1oOpakaloTh IHOOKe KOPiHHS
pecnyOniKaHCBKOTO 1eMOoKpaTtu3My. Tomy mepexin 10 iX MIMPOKOro 3aCTOCYBaHHS HEMU-
Hyde 3MIHIOE CIIPUHHATTS MPOIECY YIPABIIHHS CYCIUIILCTBOM 1 POJIi B HHOMY JI€piKaBH
1 TPOMaJITHCHKOTO CYCIiIbCTBA. TepMiH governance 3aCTOCOBYETHCS JI0 COILIYMY SIK JIO
LJIOTO, KOJIM MOBA #Jie TIPO HOTO BIOPSAKYBaHHS, PETYIIOBAaHHS Ta CIIOHYKaHHS 10 PO3-
BUTKY B O2)kaHOMY HampsiMy B IEBHUX 3aJaHUX NapaMeTpax, y TOU ke yac Horo BKUBAIOThH
JUTSL XapaKTePUCTHKH yIPABIIHCHKOI MiSUTBHOCTI Y 11 By3bKOMY 3HAU€HHI: YIPaBIIHHS 5K
aaMiHicTpyBaHHA [2, c. 11].

Bonnouac, Ha nymky A. @. Konopili, oprasizaiiiiiHe BiJIOKpeMJICHHSI TUIOK BJIaJid MPH-
3BEJI0 JI0 TOTO, IO YPSAOM Sic government, y 6ararbox MoBax (ajie He B aMEpUKAaHCHKOMY
BapiaHTi aHIIICHKOT) HAlfYacTillIe HA3UBAIOTh BUKOHABYY Biaay (abo mie Byx4e — KaOiHeT
MIHICTPIB), IKUI HAHOUTBII Oe3MOCepeHbO 3aWHATHI MPaBIIHHAM y 3arajJbHOrPOMaIsTH-
ChbKOMY MaclITabi. Ypsity mianopsakoBaHa Oiblia yacTUHA aMiHiCTPaTHBHO-YIPaBIIiH-
CBKOTO anapary Oyab-sKOi KpaiHH, a TOMY yPS pa30M 3 UM araparoM, a TaKOXK OpraHaMu
MICIIEBOTO CaMOBPSIYBaHHS, III€ 1HOAI HA3WBAIOTh MyOiUHOIO anMiHicTpaniero. [Ipu
npomy A. @. Komomiif miaKpecIroe pi3HAUIIO Mi>K TOBHOBKEHHSIMHU: KOJTU aIMiHICTPYBaH-
Hs1 (administration) JeXUTh B OCHOBHOMY Ha YPsiJii, TO YIIPaBIIiHHS (governance) 3anuina-
€THCS CIPABOIO BCIX TiJIOK BJIaIH, KOXKHA 3 SIKHX Ma€ CBOI MOBHOBAXEHHS 1 HECE CBOIO
YacTKy BIATOBIAIIEHOCTI 32 HABEACHHS MOPSIKY B CYCHIIBCTBI, HOTO OJIaroycTpiid, ONTH-
MaibHe (DYHKI[IOHYBaHHS 1 PO3BUTOK Y Oa’KaHOMY HaIpsiMy, a TAKOXK — BI/IMTOBIIHO 3 HOBU-
MU TIXOAaMU — Ha IHITUX BaXKIJIMBUX CETMEHTAX CYCHiIbCTBA (0i3HECI, TPOMAJITHCHKOMY
cycninecTi). Governance 31IACHIOETHCS HA PI3HUX PIBHSAX CYCHUIBHOI CHCTEMH ILUISIXOM
BH3HAUCHHS HANIPAMY PO3BUTKY, IPUHHATTS Ta peaizalii 3aralbHO3HAUYLIIHUX U1 JaHOTO
piBHS pilneHb. Ko 3BepHYTHUCS 10 TPATUIIHHNX MIXOAIB, TO MOHATTS YpSAIyBaHHS,
yIpaBIiHHS, TOOTO governance, 3a3BUUYail 3aMiHIOBAJIOCS MOHATTAM HpaBiiHHs. pyre
€ CHHOHIMOM IEPUIOTO, 3 TI€I0 PI3HULEIO, 110 B HHOMY MPUCYTHI MOMEHTH BJIQJHOTO Ma-
HyBaHHS 1 iepapxii, TOJI SK TepIe MiCTUTh KOHOTAII0 CIIPSIMYBaHHS, TOPU30HTAIBHOT
B3aeMoii 1 ciiBpoOiTHUIITBA [2, ¢. 11].

TakuMm 4MHOM, TIOHSTTS government MO>KHA BU3HAUUTH SIK YPsiJl, 3aCHOBaHUH Ha CIIpsi-
MyBaHHI, TOPU30HTAJIBHIN B3a€MOii, CIIIBPOOITHULTBI MK Oi3HECOM, rpOMasHAMH Ta
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[pEeICTaBHUKAMHU, SIKi yIPaBJsIOTh HUM, BHACIIAOK NE€PEJaHOro MaHJaTa AOBIipH, IIPH
BOMY IpOMaJIsiHH 1 6i3Hec OepyTh O€3M0CePEHIO yUacTh y IPUHHATTI 3araibHO3HAYY X
PIIIEHB 1 )KUTTI CYCHIJILCTBA B LIJIOMY. Y TOM e Yac MPOIEC YIPaBIiHHS TaKO JIEP/KaBOO
Ha3UBA€ETHCS governance.

3 MOsIBOIO 1 PO3BUTKOM 1H(OPMALIiHHO-KOMYHIKaTUBHUX TEXHOJIOT1H 3MIHUBCS ITi X[
y cdepi IepKaBHOTO YIPABIIHHS, 3 SIBUJIKUCS HOBI KOHIEMI[IT Ta MOHATTS, 30KpeMa
e-government 1 e-governance. BoHU BUKOPUCTOBYIOTBHCSI OTHOYACHO SIK JJISl XapaKTepHuc-
TUKH TPOLIECIB AEP>KaBHOTO YIPABIIiHHS, TaK 1 CTAHOBJICHHS I'POMAaJSIHCBKOTO CyCITUILCTBA.

PononauanbHUKOM 11X KoHLENin 1 mouars ctaiu CIIA. OcHoBHHUI 1X 3MiCT MOYKHA
3posymitu 31 Crparerii CILIA, y gKiif HaromomryeTscst Ha ToMY, 0 «6adeHHs [Ipe3nnerTom
HOBOT aAMiHICTpaTUBHOI pehOpMH MiIKPECITIOE HEOOX1IHICTh 3MIHM ONepaliiHoi CKIa0-
BOT ypsily Y YacTHHI BIacHOTO (DyHKIIIOHYBaHHS i B3a€MOJI{ 3 TpoMaiTHaMHU, SIKHM BOHO
ciyxuTh. OCHOBOIO 1Ti€1 3MiHU € TPHU MPHUHIIUIIH:

"  ypsij NOBUHEH CKOHIIGHTPYBATHCS Ha TpOMajisiHax, a He Ha OIOPOKpATii ;

" ypsi/i NOBUHEH OPIEHTYBATHCS HA PE3YJIBTaTH CBOET JISITHHOCTI;

"  ypsiI IOBHHEH 0a3yBaTvcs Ha PUHKY, aKTHBHO TIPOCYBalO4H iHHOBAII» [6].

CporoaHi e-government i e-governance cTajay 00aIbHUMU SIBUIIAMU: YPSIH PO3BU-
HEHHX KpaiH BUKOPUCTOBYIOTH 11 KOHIIETIIIT TS TIPOCYBAaHHS Y4acTi TPOMAJISH y CYCH1JIb-
HOMY JKUTTI 1 pO3IIMPEHHS iX MIPaB 1 MOKIMBOCTEH.

HesBakaioun Ha €1lMHY CMHUCJIOBY CIIPSIMOBAHICTh HOHSITh, BOHH, TUM HE MEHII, BiJl-
PI3HSAIOTHCS 32 CBOIM 3MicTOM. Tak, CHUIBHUM 3HAMEHHHKOM JJIs e-government
i e-governance € Te, O 1 e-government 1 e-governance iepeadavaroTh aBTOMaTH3AIl0 a00
KOMIT FOTEPHU3AaLIiI0 iICHYIOUHX MAIePOBUX MPOLEAYP, AKi MiAKaXKyTh HOBI CTUJII KEPiBHULITBA,
HOBI crtocoOu 0OTOBOPEHHS Ta MPUUHSATTS CTPATEriuHUX PIllIeHb, HOBI CIIOCOOU BEICHHS
CIpaB, HOBI CIIOCOOW JOHECEHHS JTYMOK IPOMaJISH Ta TPOMaJI, a TaKOK HOBI CrIOcoOH op-
rasizaii i HajanHs iHopMariii.

IcHye Oarato BU3HaAueHb e-government. Bij Bukopuctanus IT mjs BUIbHOTO Tiepecy-
BaHHS iH(pOpMaIIii 3 MeTOrO MMooNaHHs (PI3UIHUX KOPAOHIB TPATUIIITHOTO MMarepy 10 BH-
KOPHCTAHHSI TEXHOJIOTI] ISl MiABUILEHHS AOCTYIHOCTI Ta NOCTABKU JICPKABHUX MOCITYT
JUTSI TPOMAJISTH, JIIIOBUX MAPTHEPIB 1 CHIBPOOITHUKIB.

VYci BU3Ha4YCHHS e-government MO>KHa yMOBHO PO3JIUINTH HA YOTUPH TPYIIH:

" Ti, SIKi 30CE€pEHKEH] BUKIIIOYHO Ha TEOPETUYHOMY IiAXO/I Ta MOXKIMBHX 3MiHaX
Y CYCHUIBCTBI BHACIIIJIOK YIIPOBAKEHHSI e-government,

" Ti, [0 3BEPTAIOTH yBary Ha MPUKIATHUN XapaKTep e-government i 30CepeKeHi Ha
CTPYKTYPHHX €JI€MEHTaX KOHLEIIii;

" Ti, SIKi PO3MVISIAIOT TiJIBKM TEXHIYHI MOMEHTH — BapiaHTH Oy/IiBHHUIITBA MEPEXKi,
HeoOX1IHi armapaTHi 3aco0H 1 mporpaMHe 3a0e31eUeHHS;

" Ti, 0 OPIEHTOBaHI Ha KOMIUICKCHE BUBYCHHS MPOOJIEMAaTUKH Ta 3a0€3MCYCHHS
MaKCHMaJIbHOT €()eKTHBHOCTI JAEPKABHOTO YIPABIiHHS.

Tax, OECP Bu3Hauae e-government sik BUKOPUCTaHHs iHGOPMATUBHUX Ta KOMYyHIiKa-
UIHUX TEXHOJIOT1H, 30KpeMa [HTepHeTY, SIK IHCTPYMEHTY JUIsl JOCATHEHHS KPAIIoro Ypsay.
[Mpu ubomy OECP 6i1b11010 MipOt0 3adinae MUTaHHs YIIPaBIiHHS, i MEHIIIOIO MIpOIO — M-
TaHHA TexHoJorii: «E-government is more about government than about «e»» — Takwmii
cBoepigauit nesi3 podotu OECP B obnacti e-government. Lle o3Hauae, o ypsiau TOBUHHI
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BHKOPUCTOBYBATH MEXaHI3MH i MOYKJIIMBOCTI iH(POPMAIIIIfHOTO CyCIIILCTBA IS TOTO, 1100
poOoTa oprasiB AepKaBHOTO YIPaBIiHHI MAKCUMaJIbHO BiAMOBIIana morpedam rpoMaisiH.

Jesiki TOCTIIHUKY BU3HAYAIOTH e-government siK TIOCTIHHUE MPoIIeC OnTUMI3alliil Ha-
JaHHS TTOCTYT, MTOCTIHHY y4acTh TPOMAaJISH B YIPaBJIiHHI, JepyKaBHE YIIPABIiHHS IPH T10-
CTiHHIN TpaHcopMaLii BHYTPIIIHIX 1 30BHILIHIX MPOLECIB i3 BUKOPUCTAHHIM iHpOpMa-
HIHHO-KOMYHIKAIIHUX TexHoori# [7]. [Ipocritie kaxyuu, e-government — 1€ TEXHOJIO-
TiYHO 0OYMOBJIEHA afMiHICTpaIlis, /Ie TPOMAISTHIH MOYKE CKOPUCTATHCS JePKABHUMH I10-
CJlyramM, HalpHKJIaj, OTPUMATH KOIii 3eMeJIbHUX JOKYMEHTIB, IO/IaTH MOJAaTKOBI JAeKa-
partiii Too.

Ha nymxy OOH i CBitoBoro 0aHKY, e-government Mae Ha MeTi BUKOpHUCTaHHs [HTEp-
HETY AJIs1 JOCTaBKH ypsI0BOi iH(OopMaLii Ta MOCIYT TPOMaIsiHaM Ta iHIIMM 3aLliKaBICHUM
CTOpOHaM Y KpaiHi. E-government NO3BOJISIE CITyK0aM ypsy CTaTu Oiblll e(heKTHBHUMH
1 mocTymHUME TpoMajsiHaM. BoHO Mae Ha yBa3i TpaHC(OpMaIlito BHYTPIITHIX 1 30BHIMTHIX
mporeciB myOniyHOI BJIai Ha OCHOBI BUKOPUCTAaHHS MOXKJIMBOCTEH [HTepHeTY, iHpopMa-
HIMHUX 1 TEJICKOMYHIKAIIHHUX TEXHOJIOTii. MeToto 1iel TpaHchopMallii € onTuMi3aris
TIOCITYT, 1110 HAIAIOThCS, TiIBUIIIEHHS PiBHS yYacTi CYCIIbCTBA y MMUTAHHAX JIEP’KaBHOTO
yIpaBiiHHS Ta BAOCKOHAJIECHHs OpraHizauii poOoTH opraniB myomiyHoi Biaau [8].

[Tpu boMy ciHiJl 3ayBaXKUTH, IO e-government € He MPOCTO BUKOPUCTAHHAM [HTep-
HeTy B po0oTi oprasiB Biaan. [Ipo3opicTh CTPYKTYp JepKaBHOTO YIIPABIiHHSA, KA € METOIO
KOHIICIIIIT e-government, He TOCSITAETHCS JIMIIIC ITiIKIOUESHHIM 10 Mepexi [HTepHeT abo
CTBOPEHHSM iHpopMaliiiiHoro web-caiity. OH-TaifH T0CTyI € 000B’I3KOBUM €JIEMEHTOM
e-government, IpOTe He 3aBKAU OH-TaiH ypsin Oyne BBakaTtucs e-government. OCTaHHIN
BUMarae OiIbII MIMOOKOT MepedynoBH TpaauLiiiHuX GopM (QyHKIIOHYBaHHS, XapaKTepu-
3YETBCS MPO30PICTIO YIPABIIHHS, MOHITOPUHTOM, KOHTPOJIEM HaJ/l BUKOHABUOKO JTUCIIUAILITI-
HOTO, TPUWHATUMH PIIIEHHSIMH Ta iH. be3 cTpykTypHOI peopmMu cCTeMHU BIaaH, BUPO-
OJIeHHSI KOHIIENTYaIbHO HOBOT'O MiIXOy IO OpraHizaii HaJlaHHs aAMiHICTPaTUBHUX MOCIYT,
BrpoBapkeHHs KT He nmpu3sBese 10 mifBUINECHHS €PEKTUBHOCTI poOOTH, a Oy/ie BUIIIsIa-
TH, SIK CTIP00a HABYUTH CTAPOTO COOAKy HOBUM TPIOKAM.

TakuM YMHOM, CHOTO/IHI e-government € 3HAYHO OUTBLI IUPOKUM HOHSTTAM, HIK IPO-
CTO €JIGKTPOHHE YIIPaBIiHHS JIEPXKaBOIo, IO Nepeadadae BUKOPUCTAHHS B OpraHax jaep-
YKaBHOTO YTPABITIHHA Cy9aCHUX TEXHOJIOTiN. E-government y Cy4acHOMY PO3yMiHHI OXO-
IUTIOE HE TUTBKK MEPEkKEBY iH(PPACTPYKTypy BUKOHABYOI BJla i, ajle B LIIJIOMY BCIO iH(pa-
CTPYKTYpy OpraHiB Bnaju. MIMOBipHO, 1z, iHTEpIpETyIOuH TepMiH e-government, BXKH-
BaTH TEPMIHU «EJEKTPOHHA JEpiKaBa», «EJIEKTPOHHUH JepKaBHHUH amapary», «JIepxKaba
1H(pOPMALIHOTO CyCIiIbCTBaY a00 «EIEKTPOHHE YIPABIIHHD», sIKi OyAyTh BiIHOCUTHUCH
710 JiepKaBHOT MepeskeBoi iH(opmaiiiHoi iHppacTpyKTypH sk iHPOpMAaIiitHO-KOMYHIKa-
TUBHOI CUCTEMH, 10 3a0e31edye ONTUMaJIbHE 3 TOUKH 30PY CYCHIbCTBA (DYHKITIOHYBaHHS
BCIiX T'JIOK BJaJ¥ 1 piBHIB Jep>KaBHOI BIaiM 1 ynpaBiiHHs [§].

OTxe, e-government MOKHA BU3HAUUTH SIK CIIOCIO opraHizallii gepkaBHOI BiIaju 3a
JIOTIOMOTOI0 CHCTEM JIOKAJIbHUX 1HPOpMaIliHHuX [HTepHET-MEperk i CEeTMEHTIB TII00aTbHOT
iHpOopMaiiiHoi Mepexi, o 3a0e3nedye GyHKIIOHYBAaHHS IIEBHUX CIIYKO B PEXKHUMI pealib-
HOTO Yacy 1 poOUTh MaKCUMAaIILHO ITPOCTHM 1 JIOCTYITHUM HIOJICHHE CITUIKYBaHHS TpOMaisi-
HUHA 3 o(iniiHUME ycTaHOBaMHU. Ha mpakTuili 1e o3Havyae opraHizallito ynpaBiIiHHS
JeprKaBoIo 1 B3aEMOJIIO 3 (DI3MYHUMH, IOPUIMYHUMHE 0COOaMHU LIIAXOM MaKCUMAaJIbHOTO
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BUKOPHUCTAHHS B OpTaHaXx MyOIiuHO{ aiMiHICTpallii cydacHUX iH()OpMAIifHAX TEXHOIOT 1.
Le nependadae MOKIMBICTB Oy/b-s1KOT 0c00M yepe3 iHpopMaliiiHO-KOMYHiKaliliHi 3aco0u
3BEPHYTHCH JI0 OPTaHiB JIEpPXKaBHOT BIIaJIH, OPTaHiB MiCIIEBOTO CAaMOBPSITyBaHHS JIJIsl OTPH-
MaHHS HeoOxigHoi iHdopmarlii, i rooBHE, aAMIHICTpaTHBHUX MOCHyT. Hampukinaz, He
BIIXOJISTYM BijJl KOMII IOTEpa, 0c00a MOXKe 3[INCHUTH OYJlb-SKY TPAHCAKIIIO 3 OpraHOM
BJIaJM (3apeecTpyBaTH IOPUANYHY 000y, 3eMENbHY JUISHKY TOIIO), BUTPAYalOun MEHIIE
Yacy Ta IHIIHUX PecypciB , MO CIPHSE, 30KpeMa 1 eKOHOMI1 OFOPKETHIX KOIIITIB.

VY cTpyKTYypi e-government MO)KHA BHOKPEMUTH TPU KOMIIOHEHTH:

"  TEXHIYHY CTOPOHY (1HTEpHET, CTUTLHUKOBHH 3B’ 130K, CYITy THUKOBHH 3B’ 30K, T'€0-
rpadivHi iHPOpMAITiiiHI CHCTEMH);

"  BHYTPILIHIO YPSAOOBY iHPPACTPYKTypy, aHAJIOT KOPIIOPATHBHOI MEPEXi;

"  30BHINIHIO iHpOpMaIiiHY 1HOPACTPYKTYPY, SIKa B3a€MOJIi€ 3 TPOMASTHAMH Ta
FOPUIUIHIMH 0CO0aMHU.

B ocHOBI e-government nexuTh «KIIE€HT-OPIEHTOBAHICTH)» MyOIIYHUX 1HCTHUTYTIB,
CTIPUHHSATTS TPOMAJISTH SIK CTIOKMBA4iB aJIMIHICTPATUBHUX, MyOTIYHUX TOCIYT 1 IPUHHSATTS
TTiIXOIB 32/I0BOJICHHS OYiKYBaHb CTIO’KBadiB. Opi€HTaIlis Ha CIIOKMBaYa € MEHHCTPIMOM
CBITOBOT IIPAKTUKU EJIEKTPOHHOTO ypsiny. HabmwkeHHs ypsigy 1o rpomajisiH i 6i3Hecy —
TOJIOBHA METa CYYaCHUX IMBITI30BaHHUX JIepKaB 1 HOBUH 3MiCT e-government. IIpuxinaaom
KIJTIEHT-OPIEHTOBAHHOCTI MOYKHA TIPUBECTH BITPOBADKEHHS CTPATETil «00HOPA308020 KOH-
makmyy (once only strategy), adbo NpUHIUI «€0uHo20 sikHay. Ctpareris nependavae
CKacyBaHHS HEMOTPIOHOTO aJMiHICTPAaTHBHOTO HABAaHTAXKCHHS, SIKE 3 SIBISIETHCS, KOJIH
KOopHuCTyBadi (0i3Hec, TpOMasTHH) 3MYIIEH] KiTbKa pa3iB MOJaBaTH 10 YCTaHOB MyOIigHOT
BJa/u ofHy iH(popMartito. KirouoBoro MeToro cTparerii € CTBOPEHHS cepeloBHIIa Oe3rnepe-
HIKOJIHOTO PYXY iH(opMaIlii BceperHi aMiHICTPaTHBHOI CHCTEMH 0€3 Y4acTi CIIOKHBaUiB.
Crparerist «00HOpa308020 kKoHmaxkmyy niepeadoadae akTUBHY poOOTy B HapsMy Ha/IaHHS
MOCITYT TUMH MiPO3iIaMH OpraHiB IepKaBHOI BIIaH, sIKi 0e310cepeIHb0 HE KOHTAKTYIOTh
31 CIIOKUBaYaMH, IPU [IbOMY BKJIMBO HAJIATOJUTH e(heKTHBHHUI 0OMiH iH(OpMAITIEr0 MiXK
CaMMMHU HiApO3inaMu AepxKaBy. B pe3ysbrari rpoMasHuHY, SIKUI 3BEpHYBCS 10 AEpKaB-
HOTO OpraHy 3a OTPUMAaHHSIM HOCIIYTH, HE TOTPiOHO Ha/laBaTH OBIAKH, IO i ATBEPIKYIOTh
neBHi (hakTH, Taky iH(OpMaIlito Jep>KaBHHUN OpraH MOXKe OTPUMATH CaMOCTIHHO 3 3aralib-
HOTO MacHBY iH(OpMaIlii, TKUM BOJIOAIE AepiKaBa.

[Ipu Takomy migxoai e-government € 4acTUHOIO OinbII T100aNIBHOTO SABUIIA —
e-governance. CTpaTrerivHOI0 METOIO e-governance € MITPUMKA 1 CIIPOLICHHS YIpaBIIiH-
CBHKOTO TIPOIIECy AN BCIX CTOPiH: ypsmLy, TpoMansH Ta 6i3Hecy 3a momomoror IKT.
B e-governance enextponHi 3aco0M MiATPUMYIOTh 1 CTUMYJIIOIOTh HAJIC)KHE Ta €(PEKTUBHE
ynpasiniHHs (good governance).

E-governance najgae rpoMaicbKOCTI MIMPOKI MOXKITMBOCTI OpaTH y4acTh Y MONITHYHO-
MY JKUTTI CyCITUIbCTBA 1 BUPAXKAETHCS Y B3aEMOJIT ypsAY, TPOMAJISIH Ta HEYPSIIOBUX TPO-
MaJICBKUX 1HCTUTYTIB Ha TiJIcTaBl mmupoko Bukopuctanns IKT [7].

UNESCO BuzHauuB e-governance sik Bukopuctants IKT myOmiyHIM CEKTOPOM 3 METOIO
MOJINIICHHsT OOMiHY iH(pOpMaIi€ro 1 TOCTaBKU MOCIYT ypsAOM, HATUXaHHS TPOMaIsH
Oparu y4acTb y NPUHHSTTI PillleHb, & TAKOXK 3pOOUTH pOOOTY YpsIy IPO30POI0, e(HEKTHB-
HOIO 1 mia3BiTHOW. Ha iX mymKy, e-governance nependadae HOBI CTHIII JifepcTBa, HOBI
LUISIXW 0OTOBOPEHHS Ta BU3HAYCHHS MOJIITHKK Ta 1HBECTYBaHH:, HOBI LUISIXW OTPUMAHHS
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OCBITH, HOBI IIJIIXH CTyXaHHS TyMKH TPOMaJISH 1 HOBI IIUIAXM OpraHizallii OTpUMaHHS Ta
nocradyaHHs iHpopMaii i HoCIyr.

Konmnemniist e-governance € GUIbII IHPOKOIO, HIXK e-government, Tak K BOHA CITPUSIE
3MiHI CTaBJICHHS IPOMAJISH JI0 YPSAAY 1 HaBMaku. E-governance TOPOIHKYE HOBY KOHIIETIIIIFO
IPOMAJITHCTBA, B 000X HaNpsMKax: MOTped i 000B’A3KiB rpoMajisH. [i MeTa — BTATHYTH,
JIaTH TIPaBO 1 HAJINTH HOBUMU MTOBHOBKECHHIMH IpoMaisiH [§].

Konnernist e-governance modynoBaHa Ha 1’ ATH KuTaX (KOMIIOHEHTaXx):

»  ypsa— rpomansHu — Government to citizen (G2C) ;

=  cnoxuBad — rpoMaasHuH — Consumer to government (C2G) ;

= ypsn — ypsan — Government to government (G2G) ;

= ypsx — 6i3Hec — Government to business (G2B) ;

" ypsi— cycriibHi opranizaiiii — Government to nongovernmental organization (G2N ).

Komnonenm G2C cripsMOBaHUI Ha TiAKIIIOYEHHS TPOMAJISTH 10 POOOTH YPSIY IUISIXOM
BpaxyBaHHs JyMKHU I'POMaJisiH, MIATPUMKH JIEMOKpaTii, TAKOXK IUISIXOM MOJIIILIEHHS aep-
YKaBHUX TIOCTYT.

Komnonenm C2G opieHTYy€eThCS Ha cpepH, B AKUX TPOMAJITHU B3AEMOIIIOTH 3 YPSIOM:
BUOOPH, Mepernuc, onogarkyBaHus ta iH. OnqHuM 3 ocHOBHUX C2G eJIeMEHTOM € eJIEeKTPO-
HHa JIeMOKparist (e-democracy). EnekrpoHHa JIeMOKpaTisi € Cripo00I0 3MIHUTH POJIb IPO-
MaJIsiH Y BU3HAYEHHI KUTTS CYCITIJILCTBA y HANPAMY BiJ iX TACUBHOI PO O aKTHUBHOI.
B enexktpoHHill nemMokparii ypsii npeacTaBise rpoMaisiH i HOBiIOMIISIE 1M, 3aKITUKa€E iX
TOJIOCYBATH, KOHCYJIBTYE IX 1 3aiydae ix g0 ynpapiiHag. KpiM 11p0T0, eJ1eKTpoHHa JIeMO-
Kparis ependoadae oprafizariro elreKTpoHHOI TUCKYCii (e-discussion abo e-consultation),
LIO CHpUSE TOAATBIIOMY 3MIIIHEHHIO €JIEKTPOHHOI AeMokpatii. Konuenuist enekTponHoi
JMCKYCIi TONSTae B CIUJIKYBaHHI 3a JIOTIOMOTOI0 [HTEpHETY, y SKOMYy OepyTh y4acTb He
TIIBKU TPOMAISTHH, ajie W MO TUYHI JIiAePH, IPH IIbOMY TPOMAJISTHU BUCIIOBITIOIOTH CBOIO
JOYMKY [P0 pi3HiI CTOPOHM HOJITHKH, B TOMY YHCIi IIPO MPOrPaMH MOJITHYHUX HapTiH.
JlpyruM eieMeHTOM eJIeKTPOHHOI JIGMOKpATii € e-engagment — 3ay4eHHS TPOMAJICBKOCTI
y MOJITUKY 1 poOOTYy ypsAay 3 BuUKopucTaHHSAM [HTepHeTy. TpeTiMm exemeHTOM
€ e-controllership — MOXIIMBICTb yIPABISATH T'POLIOBUMH PECYpCaMu, IPOLYKTUBHICTIO,
JUSUTBHICTIO Ta MOCIYyraMH OpraHi3aliil B eJIeKTPOHHOMY pekumi [9].

Komnonenm G2G abo enekmponHe aominicmpysanHs BKIIOYAE y ceOe MOIIMIIeHHS
MPOIIECIB JIEPKABHOTO YNPABIiHHA 38 PaXyHOK CKOPOUEHHS BUTPAT, YIPABIiHHS IPOAYK-
TUBHICTIO, BCTAHOBJICHHSI CTPATETIYHUX 3B SI3KiB B YPsiJli, & TAKOXK IMiJIrOTOBKA TPYHTY JUIS
PO3IIMPEHHS MpaB 1 MOXIJIUBOCTEH. BOoHO BKITIOUae B cebe MepekeBi JepKaBHiI YCTaHOBH
TAKHM YMHOM, I[00 BOHH B3a€MOJIisUIH Mixk c06010. HI0ro 0CHOBHHME HAIPSAMAMH €: elleK-
TPOHHUH cekpeTapiat (e- secretariat), eNeKTPOHHA MoiLis (e-police), eNEKTPOHHUN Cy/I
(e-court) 1 nepxaBHi TI00aIBHI Mepexi (StateWideNetworks).

Komnonenm G2B B OCHOBHOMY Opi€HTOBaHWH Ha OINOJATKyBaHHS (e-faxes) 1 nepen-
0adae OTpUMaHHS PI3HOMaHITHUX TOCITYT, 1[I0 OPIEHTOBaHI Ha Oi3HEC, Y TOMY YHUCII MojIauy
JEKJIaparliif, OTuIaTy MoJaTKiB, OTPUMaHH JO3BUTFHUX TOKYMEHTIB, JinieH3ii. [liarpyHTsam
peanizanii G2B € crangapTu [UIst €IEKTPOHHUX TPaH3aKLid, Oe3MeuHni MeXaHi3M OIIaTi
Ta 1HQPACTPYKTYpH BIAKPUTHX KITIOUiB.

Komnonenm G2N niependadae moOy10By €JIEKTPOHHOTO iH()OPMAIIFHOTO CyCTiIbCTBA
(e-society). MeTo10 €leKTPOHHOTO CYCIIJILCTBA € B3a€MOIS 32 MEXKaMH ypsiLy, sIKa PO3BU-
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Ba€ rpoMajiy, JepKaBHE MAPTHEPCTBO 1 IPOMasSHChKe CycHibCcTBO. KoMnoHeHT nepen-
Oauae MosIBY pi3HUX acollialiid abo TPy 3a iHTepecaMu, siKi 3a0e3reyarb IiBUICHHS
YKHUTTEBOTO piBHS cycmiibeTBa. OcHoBaMu jist ocsirHeHHst G2N € BIIKpUTHH JOCTY JI0
yps1oBOi iH(popMaIii Tt BCiX YH4aCHHUKIB 0OMiHY iH(popMaIIi€to.

BripoBaikeHHS €JEKTPOHHOTO ypsAy 311HCHIOETHCS Ha 0a3i MEBHUX NPUHIIMITIB!

" pmpo3opocri i mix3BiTHOCTI. POOOTA IeprkaBy € MyOIIUHO0, KOXKEH TPOMAJISTH Mae
MIPaBO OTPUMATH MOTPiOHY oMy iH(opMaIIito Tpo podOTy JIepKaBHUX OPTraHiB, CYCITIIIHCTBO
3I1HCHIOE KOPCTKUIN KOHTPOJIB 32 AiSUIBHICTIO BIa M, BIaja PErysipHO HaJae rpOMaJCbKOC-
Ti 3BITH Ta 1HIIY HEOOXiHY iH(pOpMAIliFO;

= opieHTaulii Ha rPOMAasiH, 200 KJIi€HT-0picHTOBaHiCTh. [ pOMajIiHU — € TUMH, XTO
(dopmye Braay AepikaBy, a HE TUIBKU CIIOKMBAaYaMU HOTO MOCITYT, BU3HAYAE MOJTITUKY 1 Ha-
MPSIM PO3BUTKY CYCITiJIbCTBA;

"  3PY4YHOCTI i MPOCTOTH BUKOPHUCTAHHS. BCi enekTpoHHI IporpaMu MaroTh Ha METI
MOJIETIINTH TPOMAJSIHAM KOPUCTYBaHHS CUCTEMOIO, 301IBIIMBIIH IIBUIKICT OOCIYTOBY-
BaHHSI 3aIIUTIB 1 CKOPOTUBIIHU TEPMiH OUiKyBaHHS;

=  pi3Hec-Tpancdopmaiii. Bce mporpamue 3abesnedeHHs, apxiTekTypa i indppacTpyk-
Typa, a TAKOX IOJIITHKA EJIEKTPOHHOI Aep>KaBH CIPSIMOBaHI Ha Te, 100 101aTh Aep KaBHil
cucreMi e(heKTUBHOCTI Oi3HEC-Mojieni 3 1i mepeBaramu;

= edexTuBHOCTI. EQexTHBHICTE POOOTH €IEKTPOHHOI AepKaBH TOBHHHA ITPOSIBIIS-
THUCS B i1 30aTHOCTI IIBU/IKO 1 3 HAMEHIIMMH BUTPAaTaMu OOCITYKUTH HAHOUIBITY KUTBKICTh
IpOMa/isiH, 3a0€3MeUyIOUH MPH [[bOMY HaWBHUIILY SIKICTh TIOCIIYT;

= Qe3mexu. EMEKTpOHHI MOMATKW MOBUHHI IMOBHICTIO BiATIOBIMAaTH 3araJIbHIN apXi-
TEKTypi cucteM Oe3nekd, iaeHTudikamii eJTeKTPOHHUX IJIaTeXiB, a TAKOXK 3arajbHOMY
JM3aiiHy KOPHCTYBAIBHUIIBKOTO iHTEpdEHCY CHCTEMH;

=  macmTadHocTi pileHb. ENeKTpoHHI 101aTKK MOBUHHI 320€311e9yBaTH B3a€MOJIIF0
MDXK PI3HUMH CTPYKTYPaMH 1 OpraHamH, 10 CKJIaJatoTh CUCTEMY, i IOBHY B3a€MHY CyMic-
HICTB;

= 3iTHOCTI. JlomaTKky TOBUHHI 301IBITYBaTH TOYHICTH JAHUX, MOXKIIUBICTH 1X apxi-
BYBaHHsI, @ TAKOXK ayAUTy TPaH3aKLil;

"  MaKCHMMAJBLHOI TOTOBHOCTI 10 Aii. [lep>kaBHi OpraHu MOBUHHI BUSIBJIATH TOTOB-
HICTh TIPUETHATHCS JI0 CHCTEMH 1 alanTyBaTH BiIMOBIHO /10 Hel cBOO poOoTy. Bpaxosy-
104H, 11O L€ [TOB’3aHO 3 IEBHUMH PU3UKAMH, 11i OPraHy IIOBUHHI KEPYBATHUCS PO3yMHUMH
MPUKIIAIAMH 1 3[[0POBUM IJTY37I0M, @ TAKOK OyTH BIIEBHEHUMH B YCITIXY 1 KOPHCHOCTI IPO-
eKTY.

Hapixuaum 1oKyMeHTOM peopMyBaHHs BiTHOCHH BJaau i rpomasaH € [IpoekT npun-
uMiB iHGOpMaNiiHUX CTpaTeriid ypsay: 30IMmKEeHHS Ypsiy 3 TPOMaJsTHAMHU Ta Oi3HECOM,
nigrorosnenuit OECP y xoBtHi 2013 p. [10]. 3a cBo€rO CyTTIO BiH € JOPOXKHBOIO KapTOIO,
110 OITUCYE, SIK 32 IOTIOMOTO0 IIU(POBUX MOKIMBOCTEH ITOCHIIUTH 3HAYESHHS TPOMaChKOC-
Ti Ta 3HU3UTH PU3UKH, MOB’s13aHI 3 SKICTIO HAJaHHS JICPKABHUX MOCITYT, €EKTUBHICTIO
JIEP’KaBHOTO CEKTOPY, COIIaTbHOT IHTETPAITI€I0 Ta YIaCTIO TPOMA/ISH Y KHUTTI CyCIIIbCTBA,
CYCHIJIBHOIO JIOBIPOIO , 1 0araTropiBHEBOro i 6araTOaKTOPHOTO YIPABIiHHS .

OECP po3zpinuia BCci MPUHIKUIN HA TPU TPYIIH:

" 3aJIyYeHHS CYCHIbCTBA 1 BIAKPUTICTH YPALY;

" KOMIUICKCHI IiJ{XO/! JI0 PO3MOJLIY COMIaIbHOI IIHHOCTI;
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=  oTpuMaHHS NMpUOYTKY i Oaxkanoro edexry Bix inBectyBanHs B [KT.

Ilepwa epyna npunyunis nependauae neperBoperus IKT B ocHOBHUI eleMeHT cTpa-
Terii pO3BUTKY MPO30POCTi, BIIKPUTOCTI Ta YYACT] IIUPOKUX MaC HACEICHHS B YIPaBIiH-
cekux nporecax. [IKT BUKOPUCTOBYIOTHCS TSI IIMPOKOTO BKITFOUEHHS TPOMAJICHKOCTI
B MPOLIEC YYACTi CYCHIbCTBA y (JOPMYBaHHI AEP:KaBHOI MOJITUKU y BCIX cepax KUTTH,
a TAKOX B MPOIIEC CTBOPEHHS 1 PO3MOJIUTY CYCIIUTBHUX OJiar, 3ajIy4eHHs B cepy MPHHST-
TS PIlIEHB 1 YIIPaBIiHHS CyCIUTHLCTBOM HOBUX HEJlEpyKaBHUX Cy0’€KTIB (1HAMBITyaTbHUX
1 KOJICKTUBHHUX ), CTBOPEHHS iH(pOpManiiHOi KyIbTYpHU B CyCIIIbCTBI, 3MILIHEHHS CYCIIJIb-
HOT JTOBipH J10 PiBHsI OE3MEKH 1 3aXUCTy TPOMAJISIH BiJl BTpYYaHHS B 0COOUCTE KHUTTSI, BU-
3HAYECHHS «30JI0TOI CEPEMHN» MIXK HEBTPYUYaHHSIM B OCOOMCTE JKUTTS 1 BUMOTaMU IpoMai-
CBbKOT Oe3MeKH, 3a10BOJICHHSI TOTPEeOH aJAMiHICTpalii MOBHOIO Ta aKTyaJlbHOIO iH(pOpMAaLli-
€10 Ha YMOBax M0/1a4i TpoOMaJiTHAMI HETOYHUX/HETIOBHUX JIaHUX, MEPEIIIsi]] ICHYFOUHX pe-
JKUMIB 3a0€3TeUeHHsI MTpaBa Ha HEBTPYYaHHS B MPUBATHE JKUTTS 1 TPOMAJCHKOI Oe3MeKkn
1 TOPIBHSHHS iX 3 ICHYIOUOIO MI>KHAPOAHOIO MTPAKTUKOIO.

J1o IMX MPUHIHITIB HAJIC)KATh:

= pukopuctaHHs IKT m1st mocsSTHEHHS BUCOKOTO CTYTICHS BiIKPUTOCTI, IIPO30POCTi
Ta IUPOKOT Y4acTi CyCIiNIbCTBa;

" 320XOYCHHS BKJIFOYCHHS 1 yUaCTi PI3HHUX IPYIl aKTOPIB;

" CTBOPEHHS YMOB POCTY JIOBIpH J0 €JIEKTPOHHUX aJMIHICTPATUBHUX MOCIHYT.

Hpyea epyna npunyunie nependadae NpUHHATTS 1 PO3BUTOK CHIIBHOI ypsiIOBOi cTpa-
Terii It KoMIiekcHoro 3actocyBanus IKT, hopMysroBaHHS €IMHOTO MiIXOTY /10 MaiiOyT-
Hbo1 Mozeni 3actocyBanHs IKT B ynpasninHi gep:kaBoro. Y GopMyBaHHI cTpaTerii MIOBUHHI
B3SITH y4acTh NPEICTABHUKY Bijl HEYPSIIOBUX OpraHizaliii, 0 NpeACTaBIsI0Th BCIX WICHIB
cycninbcTBa. Kype Ha BIpoBapKeHHS eJIEKTPOHHOTO YPSIy Ma€e OyTH TiITPUMAaHUHN Mpe/-
CTaBHUKaMH TMOJIITUYHOI eJIiITH JepKaBy. BIpoBakeHHsI €JIEKTPOHHOTO Ypsiy Mae 31iii-
CHIOBATHCS B YITKOMY, BU3HAYCHOMY YPSIZIOM CIUJIBHO 3 TOBAPHCTBOM, MOpsiAKY. HeoOxinHo
CTBOPUTH YITKHH 1 371aroKEHII MEXaHi3M BIIPOBAKEHHSI ITPOEKTY Ha BCIX PIBHSIX MyOiy-
HOT BJIaJM, a TAKOXK CTBOPUTH OpraHi3alliifHi mepeayMoBH I 1 6araropyHKIIiOHATEHOTO
ukopuctanss IKT B ynpasninni. HeoOxinHo 3a0e3neunTt e(eKTUBHUN MEXaHi3M «CTpU-
MYBaHb 1 IPOTUBAr, 1100 3MIIHUTH MOKIMBOCTI 3JIICHEHHSI KOHTPOJIIO 32 BIIAJION0, & Ta-
KOX TIOCHJTUTH MIKHAPOIIHE CITIBPOOITHHIITBO IS OB €(heKTHBHOTO TPAHCKOPIOHHOTO
CITy’KiHHS TpoMajsiHaM 1 6i3Hecy. TpaHCKOpIOHHE CHiBPOOITHUILITBO Mepedadae CTBOPEH-
HsI IEBHOTO €JTMHOTO TIPOCTOPY, Y IKOMY CIIOKHUBaYi 3MOXKYTh OTPUMYBATH aIMiHICTPaTHB-
Hi MMOCITYTH, He3BKAIOUM Ha MIKIepaBHI kopaoHH. KpiM 1por0, cTpareris nependadae
aHaJIi3 yCHIIIHUX KPOKIB BITPOBAKECHHSI, & TAKOXK aHANI3 MPOBAILHUX 3aXO0/1B, BUBUCHHS
Ta aHaJli3 I0CBiAY, poOOTY HaJl TOMHJIKAMHU.

J1o HUX BiTHOCATHCS NPUHLIMIIU:

*  (opMyBaHHS TEXHOJOTIYHOI CTpaTerii, sika OXOIUIIOE BCIO CHCTEMY IyOJIi4HO1
BJIa]IH;

" TOJTHYHA IMATPUMKA ;

"  CTBOpEHH: e()eKTUBHOI OpraHi3aliiHOl Ta ypsa0BOi MOJEI.

Tpemsi epyna npunyunieé CpsMOBaHa Ha OTPUMaHHs e(DEKTY BiJl IHBECTYBaHHS B €JICK-
TPOHHY AeprkaBy. Lle MOBUHHO 3a0e31euyBaTHCs IUIIXOM YiTKOTO 00IPyHTYBaHHsI BIIPOBa-
mxenns IKT 3a qormomororo 1o0pe npoayMaHuX 1 CIJIaHOBaHUX i, & TAKOXK CTBOPEHHS
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yMoB i (popmyBanHHS iHHOCTI BripoBakeHHs [KT. Mae mocTiitHo BingOyBaTuCs MOIIYK
HOBHX MOXIIMBOCTEH 3aIydeHHS HEYPsIIOBOTO CEKTOPY B IpoekTu BrpoBamkenns IKT Ta
MoOimizanii X moreHmiany. [IpulHATTS cTpaTeriyHuX pimieHs moao BruposakeHHs [KT
MMOBUHHO 3/TIMCHIOBATHCS HA MiACTaBi aHANi3y BapTOCTi Ta moteHniiHoi minaocTi IKT —
pimens. Crucrema qepkaBHOI 3aKyIiBIII TEXHOJIOTIYHUX ITOCIYT Ma€ rapaHTyBaTH HaIXO-
JDKEHHS B PO3TIOPSKCHHS yPsTy TUTBKH HaWOUIhIN sikicHUX 1 eexTuBHUX IKT npoaykTis.
[IpaBoBe cepenoBue, 1o peryitoe BuposapkeHHs KT, moBuHHO mocTiitHO aHaTi3yBaTH-
csl 1 meperisaaTiCs, BUXOAIYH 3 BUMOT 4acy.

J1o uX MPHUHIKUIIB BiTHOCSTS:

= oOrpynToBaHicTh IKT-poeKTiB A MATPUMKH Ha €Tarli X BiIKPUTTA 1 BIIpOBa-
JOKEHHS;

"  TOCHJICHHS 1HCTUTYLIHHMX MOKJIMBOCTEH ISl YIPABIIHHS 1 KOHTPOJIO i Yac
BIPOBA/KECHHS;

*  c(OKyCOBaHICTh Ha CTpATEriyHMX pilleHHSX npu BukopuctanHi [KT;

" [epenisil i OHOBJICHHS MTPaBOBOI 0a3u BIMOBIIHO 70 3MIHU YMOB.

3a3HaueHi MPUHIUITY HEe MOXKYTh PO3IJISIATHCh OKpeMOo. BoHN OBHHHI JIe)aTH B OCHO-
Bi peryntoBaHHs cdep, sSKi MaroTh O6e3mocepeHe BiJHOMICHHS O €JIEKTPOHHOIO YPIy
(mepxaBn):

" CTHYHI ITpaBUJja MOBEIIHKH;

*  Oe3neka iHpopMaLiiHUX CUCTEM i HETBOPKIHTY;

*  myOniuHa iHdopMallis Ta il BUKOPUCTAHHS;

"  myOmiyHe 3BUHYBa4YeHHS;

" 3axucT iHQOpMALIHHUX CTPYKTYD;

" 3aXHCT NEPCOHATBHUX JAHUX;

"  IiTH OH-JalH;

*  [HTEepHeT-NONITHKA;

" Jep’KaBHO-TIPUBATHE MAPTHEPCTBO;

"  [OCIYyr" MOOITBHOTO POYMIHTY.

s xkoxHOi 3 mux chep OECP po3pobuino cBilf iHCTPYMEHT Y BUIVISIAI BiAIIOBIIHUX
MOCIOHUKIB.
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. E Iorpednsk

SJIEKTPOHHOE ITPABUTEJIBCTBO (E-GOVERNMENT) U JIEKTPOHHOE
YIIPABJIEHUME (E-GOVERNANCE): IOHATHUE U ITPUHIIAIIBI
OYHKIIMOHUPOBAHUA

Cmames noceésaujeHa: aHanuszy NOHAMUL «NeKMPOHHOE NPABUMENbCMEOY» U «NeKMPOHHOE
YApasnenuey, a maxdice npUHYUnam GYHKYUOHUpOBanus s1eKkmponHo2o npasumenscmea. Ilpoana-
JMUBUPOBAHA CMPYKNYPA KOHYENYUY 31eKMpPOHHO20 NPAGUMENbCMEd, OAHA XAPAKMEPUCMUKA OC-
HOBHbIM 1eMeHmam Konyenyuu. DNeKmpoHHoe Npasumenscmeo A61Aencs HeusMeHHOU Xapakme-
PUCTUKOLU CPaH, KOMopble aKMUusHo pazeusaiomcs. Hemanyio pons 6 cmpemMumensHOM pa3eumuu
9KOHOMUK MAKUX CIMPAH uepaen onmumMu3ayus npoyecca ynpasieHus, nogbluieHus e2o P pexmus-
HOCMU — Pe3yIbinam eHeOpeHUs: NPAKMUKU JIeKMPOHHO20 NPASUMETbCMEA.

Knrouesvle cnosa: «d1ekmpoHHoe npasumensCmeoy, «1eKmpoHHoe ynpasienuey, «dg@ex-
muenoe ynpasnenuey, «e-governmenty, «e-governancey, «governmenty, «governancey.

I. Pogrebnyak

ELECTRONIC GOVERNMENT (E-GOVERNMENT AND E-GOVERNANCE
(E-GOVERNANCE): CONCEPT AND PRINCIPLES OF OPERATION

The author of the article analyses the notion of the term e-government and e-governance. In
particular, the historical Genesis of its development, determined that the term governance originates
from the Middle ages (12—15 centuries) and comes from the word governance.

In particular, the author shows that with the advent of information and communication technology
has changed the approach in the field of public administration, new concepts and definitions, in
particular, e-government and e-governance.

Key words: e-government, e-governance, the components of e-government, the principles of

e-governance.
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