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KOXAH BEPOHUKA ITABJIOBHA
KaHJUJaT IOPUIAUYECKUX HAYK, CTApUINN HAy4HBIN
coTpyaHuk Hay4Ho-ucCClie10BaTenpCckoro HHCTUTYTA
MIPaBOBOT0 00ECTIeUEeHUsI ”HHOBALIMOHHOTO Pa3BUTHUS
HAIIpH Ykpaunst

HUPPOBU3AIUA JEATEJIBHOCTHU
HNEHCHUOHHOI'O ®OHIA YKPAUHBI

B cratbe paccMoTpeHbI po0IeMbI ITUPPOBHU3ANNH AeATeIbHOCTH [IeHcnoHHOTO (hoHa YKpauHbl HA PUMEPE pea-
JIU3AIMU TUPPOBBIX HHGPACTPYKTYP TOCYAAPCTBEHHBIX (JICKTPOHHBIX) YCIYT U JICKTPOHHOHN WACHTH(DUKAIIMN TPaXKIaH.
PaccMoOTpeHbI 3IIEKTPOHHBIC YCIIYTH, IpeaocTaBiseMbiec [IeHCHOHHOM (OHIOM YKpawHbI, U CPEICTBA ICKTPOHHOU
UACHTU(DHUKAIIMN JTUYHOCTH, HEOOXOAUMBIC 1S UX moaydeHuss. CHOpMyIHPOBaHbI IPEATIOKEHHUS M0 YIYUIICHHIO QYHK-
IUOHUPOBAHHUS DJICKTPOHHBIX CepBUCOB [IeHCHOHHOTO (hOHIA YKpaUHBI.

Kirouesrbie cioBa: [leHcronHbIH GOHI YKpauHbl, SICKTPOHHBIC YCIYTH, SICKTPOHHAS HACHTADUKAIHS THIYHOCTH.

IMocTanoBKa MpoodJieMbl. BRICTpEII CKauoK B ITU}-
POBOM pa3BUTUU O0IIECTBA 03HAMEHOBAJ HAYAJIO «UET-
BEpPTOIl MPOMBIIUIEHHON PEBOJIOLNIY, KOTOPYIO TAKKE
HasbiBatoT Munyctpueit 4.0. B mupokom cmeicie, 1n-
nycrpus 4.0 xapakTepu3yeT TEKYLIUI TpeH I pa3BUTHA
ABTOMATH3AIMH ¥ OOMEHA JaHHBIMHU, KOTOPBIH BKJIIOYA-
er B cebsa kubepdusndeckue cuctemel, MaTepHeT Be-
et u obnaunsie Berunciaenus. Magyctpus 4.0 npen-
CTaBIsET COOOI HOBBIM YpOBEHb OpraHU3alUU MIPOU3-
BOJICTBA U YIIPABJICHUS LEIIOYKOM CO31aHUS CTOMMOCTH
Ha MPOTSHKEHUU BCETO )KU3HEHHOTO [IUKJIA BHIITYCKAeMOM
nponykiui [1]. Uaayctpuro 4.0. HAWITy4IImuM o0pazom
XapakTepu3yeT NU(POBU3ALUS BCEX IKOHOMUIECKUX U
COIMANTBFHBIX IPOLIECCOB OOIIECTBA.

[upposuzanus — 3T0 HachIeHUE (HUZTIECKOTO
MUpa AIEKTPOHHO-ITU(PPOBBIMU YCTPOHCTBAMH, CPE-
CTBaMH, CUCTeMaMH (IIU(POBBIMU TEXHOJIOTUSIMHU) U
HaJaXUBaHHUE 3JIEKTPOHHO-KOMMYHHUKAIIMOHHOTO B3a-
uMopencTBIsI MeXay HUMH [2]. K coBpeMeHHBIM ITud-
POBBIM TEXHOJIOTHSIM OTHOCST: OONayHble TEXHOJO-
run, laTepHeT Bemel, NICKyCCTBEHHBIM HHTEIICKT,
aJIUTUBHBIC TEXHOJOTUH, OECIIIOTHBIE U MOOUIIb-

HBIC TEXHOJIOTUHU, OMOMETpPHUECKUE, KBAHTOBBIE TEX-
HOJIOTHH, OJOK4YeiiH, poOoTH3auust U KUOEpCUCTEMBI
U T.J.

ITudpoBu3zarys 3KOHOMHUKH CTPaHbl 00eCIICUNBACT-
¢s1 TU(POBEIMU HHPPACTPYKTYPAMH, €€ CTPYKTYPHBIMH
3JIEMEHTaMH, OCHOBaMH, 1OJ{ KOTOPBIMU ITOHUMAIOTCSI
KOMILIEKC TEXHOJOTHH, IIPOAYKTOB H IIPOLECCOB, 00e-
CIIEYHBAOIINX BBIYUCIUTENBHBIC, TEIIEKOMMYHUKAIU-
OHHBIE U CETEBBIC BO3MOXKHOCTH AIIEKTPOHHOTO B3aNMO-
neiicTBus, oOMeHa jJaHHbIMU U T.1I. [{udpoBeie nudpa-
CTPYKTYPBI pa3lesioTcs Ha ONopHbIe (TBEpAbIe) U
cepBuCHBIC (MsTkme) [3].

K onopHbiM (TBepAbIM) HHPPACTPYKTYpaM OTHO-
cATCS:

¢uKcHpoBaHHAs HHPPACTPYKTypa MIUPOKOIONOC-
Horo nocrtymna B uHTepHeT (LTI/(): maructpanpHsie,
JTUCTPUOBIOTOPCKHE U JOKAIBHBIC CETH, TOUKH OOMEHa
TpapUKOM U TOMY TIO0OHOE;

MOOMIBHAS HH(PPACTPYKTYpa CBSI3H U MIHPOKOIIO-
nocHoro gocrtyna (3G, 4G, 5G);

pamuonHdpactpykrypa (LoRaWan T.1.) mis npo-
exToB MHTepHeTa Bellel (CeHCOphl, AATYUKH U T.I1.);
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paanonH(ppacTpykrypa (mpexnae Bcero Wi-Fi Ha
YPOBHE TOPOAOB, TIOCEIIKOB, Pa3IUYHBIX 3aBEACHUH TY-
pUCTUYECKUX OOBEKTOB IIp.);

HH(PACTPYKTypa CITyTHAUKOBOH CBSI3H;

BBIUMCIUTENBHAS HHpacTpykTypa (T.H. o0nayHasi,
WA BUPTYaJU3UpOBaHHAS HHPPACTPYKTYpa);

HHPPACTPYKTYpa KHOEpOE30MMacHOCTH.

K cepBucHOI#1 (MATKOI) HHPpACTPYKType OTHOCSATCS:

HHPpaCTPYKTypa UICHTUPUKALNU U TOBEPUS
(citizen ID, Bank ID, mobile ID)

WHPPACTPYKTYPa OTKPHITHIX JTaHHBIX;

HHPpacTPyKTypa TrocylapCTBEHHBIX yCHYyT
(e-government)

uHppacTpykTypa untepomnepabenbaoctu (API,
cTaHzapThl eBporeiickoii ISA)

HHPpPACTPYKTypa e-KOMMEpUHH U e-Onu3Heca
(e-contract, e-invoicing, e-logistics)

TPaH3aKLIMOHHO-TIPOLIECCUHIOBast UHPPACTPYKTypa
(OHJTalH-TIIIATEX U, HHCTPYMEHTHI cashless, cepBUCHI
fintech)

uH(ppacTpyKTypa xuzHeodecnedeHus: (HuppoBbie
MEIUIUHCKHE, 00pa3oBaTeNIbHEIE, TPAHCIIOPTHEIC, JIOTH-
CTHUYECKHUE U JIPYTHE CHCTEMBI, CHCTEMBI O0IIeCTBEHHOM
0e30macHOCTH);

reonH(pOpMaMoHHAas HHPPACTPYKTypa (MIPUBSI3KA
IUGPOBBIX TaHHBIX B TPOCTPAHCTBEHHBIX OOBEKTOR);

MPOMBIIUIEHHBIE U POBBIE HHPpacTpykTyps! (UH-
nyctpus 4.0).

Heas cTaTbu — paccMOTPETH MPoOIEMBI TUDPO-
BHU3allMU JAedaTenbHocTH [leHcuonHoro gpouma Ykpa-
WHEI Ha IPUMepe MPaBOBOTO PETyIHPOBAaHUSI H pea-
IU3alud TU(GPOBBIX HHPPACTPYKTYpP TOCYTapCTBEH-
HBIX (PJIEKTPOHHBIX) YCAYr M DBJIEKTPOHHOMH
UICHTHGUKAINN TpaXxIaH B cpepe MEeHCHOHHOTO
obecmeueHus.

Ananu3 nocjaeqnux myoankanuii. [Ipoonemaruka
U(POBHU3AINH AESTSILHOCTH OPTraHOB TOCYIapCTBEH-
HOHW BJIACTH, B TOM YHCJIC 3JEKTPOHHBIX YCIYT, UMH
MPeJOCTaBIsIeMbIX, UCCIIE0BANACh B paboTax yKpauH-
ckux ydeHbx Jpauyk 0. A., Muxaiimox ., Uy-
kyT C. A., Ilomspuas B. JI., Ps6er B. B.

OcHoBHoO#i MaTepuaJ. {udpoBuszanus gesteib-
HoctH IleHcnonHOTO DOHIA YKpamHbI BEIpaXaeTcs B
o0ecIeueHnN PeI0CTaBICHHS TpaXIaHaM JICKTPOH-
HBIX YCIIYT B c(pepe MeHCHOHHOTO oOecIieueHus 1 Bee-
HUSI y9eTa JIUI, TOJIekKAIIIX 001Ie00s13aTeIbHOMY TO-
CYyAapCTBEHHOMY COIIMATbHOMY CTPAaXOBAaHUIO. JTOT
BBIBOJI MOXKHO cJienaTh, ananuzupys [lonoxenue o I1en-
CHOHHOM (DOHIE YKpanHBI, COTTIACHO KOTOPOMY OCHOB-
HBIMHU 3a1a9aMi [leHcuoHHOTO (oHIa YKpawuHbI SBIsI-
tores [4]:

peaH3aIs rocyIapCTBEHHON MTOUTHKH 10 BOIIPO-
caM TIEHCHOHHOTO O0ECTICUCHHS W BEJICHHS YUeTa JIUII,
MOJUIeKAIUX 0011e003aTeIbHOMY TOCYIapCTBEHHOMY
COIATBHOMY CTPaXOBaHHUIO;

BHECEHHE NPEIJI0KEHU MUHHUCTPY COLUAIBHOU
MOJIMTUKH TI0 o0ecredeHno (hOpMUPOBaHUS TOCYAap-
CTBEHHOH MMOJIMTUKY 110 YKa3aHHBIM BOIIPOCAM;

UCIIOJIHEHUS APYTUX NMPEAYCMOTPEHHBIX 3aKOHOM
3a1au.

[IpaBoBoif OCHOBO BHEAPEHMSI ¥ pa3BUTHS ToCcyaap-
CTBEHHBIX JIEKTPOHHBIX ycayr sBiseTcs Konuenuus
Pa3BUTHUS CUCTEMBI AIIEKTPOHHBIX YCIYT B YKpauHe Ha
2016-2020 roas! [5]. B aToM 1oKyMeHTe 3aJ10KEHBI OC-
HOBBI FOCYJapCTBEHHOH MOJIUTUKHU B 3TOM 00JaCTH U
MPEYCMOTPEH COOTBETCTBYIOIIMN KOMITJIEKC MEPOTIPH-
SITMH 10 UX BHenpeHuto. Tak, B KoHuenuu naHo omnpe-
JieJIeHUe IEKTPOHHON yCIyTH KaK aJIMUHUCTPATHBHOM
W MHOU IyONMYHON YCITyTH, IPEIOCTABIIEMOH CyOBeK-
Ty oOpalieHus B 3JIEKTPOHHOU (opme ¢ MOMOIIbIO
cpencTB HH(GOPMAITOHHBIX, TEJIEKOMMYHHUKAIIHOHHBIX,
HH(POPMAIMOHHO-TEICKOMMYHHKAIUOHHBIX CHCTEM.

C 2019 rona B YkpanHe U3MEHWICS BEKTOP Pa3BU-
THS 3JEKTPOHHBIX ycinyr. OTHbIHE B COOTBETCTBHUH C
[Tnarnom mepompusituii o peanuzanuu Konuenmn pas-
BUTHUS CHUCTEMBI DJIEKTPOHHBIX YCIyT B YKpanHe Ha
2019-2020 ronp! [6] B YkpauHe, KpoMe COOCTBEHHO
CO3IIaHsI AIIEKTPOHHBIX YCIIYT, HEOOXOIUMO TaKKe obe-
CTIIEUUTH UX Pa3BUTHE MTyTeM ONTUMH3AINHU (00beArHE-
HUSI) OKAa3aHUS YCIYT IO KHU3HEHHBIM U OM3HEC-CUTY-
anusaM». Kypc 3akoHonatens Ha ONTUMHU3ALUIO JIEK-
TPOHHBIX TOCYAAPCTBEHHBIX YCIYT MO KU3HEHHBIM U
OM3HEC-CUTYaIMsIM, Ha HAIIl B3NS, OyIeT criocoOCTBO-
BaTh MaKCUMAIILHO OBICTPOMY, KOMPOPTHOMY | 10OPO-
KETaTeIbHOMY MPEI0CTABICHUIO aAMUHUCTPATUBHBIX U
COLMAJIbHBIX YCIYT HACEJIEHUIO CTPaHbI.

Cucremnas paboTa 1o Iepexoay K OKa3aHHIO yCIyT
«T10 )KMU3HEHHBIM U OM3HEC - CHUTyalusiM» B YKpauHe
TOJBKO Hayajach. Ha 3akoHOmaTenbHOM ypOBHE HE
chopMUpOBaHEl TOHWMAaHUE MTOHATHH «CKU3HEHHAS U
OM3HEC-CUTyalUsA» U TOAXObI K HUM. OTCyTCTBHE TEO-
PETHYECKOTO OCHOBAHUS ONTUMM3AaLUK O€3yCIIOBHO 3a-
TpYOHAET Pa3BUTHE JIEKTPOHHBIX I'OCYJapCTBEHHBIX
CEPBHCOB, TOCKOJIBKY Ha MPAKTUKE OOBETUHEHUE DIICK-
TPOHHBIX YCIYT IO XXH3HEHHBIM M OU3HEC - CUTYallH-
SIM» CITOCOOCTBOBAIIO OBI THITU3AIIMH 3JICKTPOHHBIX yC-
JIyT ¥ YOPOUICHUIO KaK MX MPEAOCTaBICHUS TOCYyAap-
CTBEHHBIMH OpraHaMu, TaK U NOJIYYEHHUS IEKTPOHHBIX
YCIIYT AJIA TpakKAaH.

VY IlencuonHoro ponga YKkpauHbl Ha caiiTe ecTh
COOCTBEHHBIN MMOPTAN ICKTPOHHBIX YCIIYT, KOTOPHIE, Ha
MOMEHT HallCaHUs 3TOU CTaTbU CIPYIIIMPOBAHBI HE 110
BHJIaM BBIILIAT, IPEAOCTABISIEMbIX OPraHOM TOCyaap-
CTBEHHOH BIJIACTH, a 110 KaTErOpUAM IOJTydaTesnei.

[To xareropuu momydvareneil Bce MEKTPOHHBIE yC-
nyru IOV nonpazpenstorcs Ha yCIyrd IEHCHOHEpaM,
3acTpaxOBaHHBIM JIMIAM U CTPaXOBIIUKaM [7].

1. DJeKTpOHHBIE YCITYTH JJIs IEHCHOHEepa Ha BeO-
nmopTale 3JeKTPOHHBIX ycayT IleHcnonHoro (oHIa
YKpauHbl I0CJIe PErucTpaluy Ha opTae:
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3alpocC Ha MOJyYEHHUE AIIEKTPOHHBIX JOKYMEHTOB
(cmpaBKa 0 HoXofax IEHCHOHepa ISl CyOCHANH; CIIpaB-
Ka 0 JI0X0/1aX MEHCHOHEePa; MHAUBUAyaJbHbIE CBEJCHHS
0 3actpaxoBanHoM jwurle (cnpaBka OK-5); Beimmcka u3
Peectpa 3actpaxoBannbix il (P30). PesynsraTom mo-
Jy4YeHHs yCIYTH sBJsieTCs Nepeaada JOKyMeHTa B BUE
pdf-cripaBkH ¥ AIEKTPOHHOTO JIOKYMEHTA, MOITHCAHHO-
TO MEKTPOHHOU IU(ppoBol moanuckio [1DY, KoTopkIit
COMIAaCHO JIEHCTBYIOIIEMY 3aKOHOJATEILCTBY SBISETCA
aHayoroM OyMa’KHOTO ITOKYMEHTA, IIOIMHUCAHHOTO OT-
BETCTBEHHBIM JIMLIOM B oprane [1DVY;

nojiavya 3asBJICHUS Ha BHECEHHE U3MEHEHUI B dJIeK-
TPOHHOE NIEHCUOHHOE JIETI0;

MPOCMOTP 3JIEKTPOHHOTO NMEHCHOHHOTO nena. Ha
MIPOCMOTP MPENOCTABISIOTCS CIEAYIOIINE JaHHbIE:

— OCHOBHBIC JJaHHBIC (HOMEp IMEHCHOHHOTO Jeia/
JUIIEBOTO CYETa, JIaTa OTKPBITUS JIMIIEBOTO CUYETa, BUJI
neHcuu, oprad 11OV, Ha3HauYMBLINI NTEHCHIO, AaTa Ha-
3HAYCHMUS);

— aJIpecHbIe JaHHBIC (apec PEerucTpaly 1 aapec
(haKkTHUECKOTO MeCTa MPOXKUBAHUS);

— cIIpaBKa 0 3apIuiare, y9TeHHOU IpH Ha3HAYCHUH/
nepepacyere IeHCUu;

— CIpaBKa O CTaXe, YYTEHHOM JUIsl ONpeeseHus
[IpaBa Ha MEHCHIO;

— CIIpaBKa O CTa)Ke, YYTEHHOM JUIsl pacdyeTa IEHCHH.

MIPOCMOTp OOpalIeHui, TOAaHHBIX JIUIOM B OpTaHbI
[1DY;

IIpEe/ICTaBJICHHUE 3asBJICHUI Ha Ha3HAUCHUE, Iiepepac-
4eT NeHCHU;

3arpoc Ha MOJIrOTOBKY OyMa)KHBIX JOKYMEHTOB,

3arpoc Ha MOJIy4eHUE JOKYMEHTOB;

3aIlpoc Ha MOyYeHHE dIIEKTPOHHBIX JOKYMEHTOB;

3alKCch HA IpueM B oprassl [1DY;

noiy4yeHue nHpopmanuu o cede U3 DICKTPOHHOTO
peecTpa IUCTKOB HeTpynocnocobHoctu (DPJIH);

MOJTydeHHs CBeleHni o cebe u3 Peectpa 3acTpaxo-
BaHHBIX Jurl [IDY (P30);

nojava xaynob Ha neiicTBUs cOTpyTHUKOB [1DY.

2. DNeKTpOHHbIE YCIYTU IJs 3aCTPaxOBaHHOTO
JuIa Ha BeO-TIopTae ANeKTPOHHBIX yeuyT [lencnon-
HOTO oHAa YKpauHBbI MOCIE PETUCTPALUH Ha MTOPTa-
ne:

MoJy4YeHHe CBeIeHui o cede u3 Peectpa 3acTpaxo-
BaHHBIX Ju1l [1OY (P30);

MIPOCMOTp OOpallleHuil, TOAaHHBIX JIULIOM B OpTaHbl
[oY;

3aMpoc Ha MOJrOTOBKY OYMa)KHBIX TOKYMEHTOB;

3alpoc Ha MoJyYyeHHe JOKYMEHTOB;

3arpoc Ha MoJIlyuyeHHe NEKTPOHHBIX JOKYMEHTOB;

3aMuch Ha pueM B oprassl [1DY;

nonyyeHue uHpopmanuu o cede u3 DIEKTPOHHOTO
peecTpa JIMCTKOB HeTpynocnocoonoctr (DPJIH);

nojiava xayob Ha feicTBUs COTPYTHUKOB [1DY.

3. DNeKTpOHHBIE YCIYTH Ul CTPAaXxOBIIKKa Ha BEO-
nmopTale 3JeKTPOHHBIX ycayT [leHcnoHHOTO (hOoHIA
YKpauHbl) NOcJie perucTpalry Ha mopTae:

MPOCMOTP JaHHBIX CTpaxoBIIMKa 3 ExmHoro pee-
CTpa CTpaxoBaTeyei;

MIPOCMOTP OTYETHBIX BEIOMOCTEH CTPaXOBIIHUKA;

3alMch Ha IpueM B opransl [I1DY;

nojiava xayob Ha eicTBHUS cOTpyTHUKOB [1DY;

3aIlpoc Ha MOJArOTOBKY OyMaXKHBIX TOKYMEHTOB;

3arpoc Ha MOIYyYEHHE NEKTPOHHBIX JTOKYMEHTOB;
nojy4eHue nHGopMauu U3 DIEKTPOHHOIO peecTpa
TUCTKOB HeTpynocnocooHoctu (DPJIH);

BHECEHUE U3MEHEHHUH B AJIEKTPOHHOE MEHCHOHHOE
JIeJ10;

pOCMOTp MogaHHBIX B [IDY obpamennii.

Heo0xonuMbIM ycIToBHEM TSt OOpaIIeHus ¥ TOy-
YEHHUs TOCYIapCTBEHHBIX AIEKTPOHHBIX CEPBUCOB B
VYKpauHe SIBISIETCSI UCIIOJIB30BAHNE CPEACTB ANEKTPOH-
HOH WICHTU(PUKAINH (PU3UICCKUX U FOPUANICCKIX JIAIL.
Jlns cpeACTB AIEKTPOHHON UIACHTU(PUKAIINU BaXKHBI
JIOCTYIIHOCTh M HaJEKHOCTh. PaccMOTpUM BHIIBI DJI€K-
TPOHHOM MICHTU(DHUKAINY (HH3HUECCKHUX JHI, HCTIOIB3Y-
eMble B YKpanHe.

Cpenu yKpanHCKUX T'pakJaH OobIle BCEro pac-
MPOCTPAaHEH CePBUC MOOMIBHONW MACHTH()HUKALNU, OH
SIBJISIETCS CaMBIM TIPOCTBIM CPEACTBOM 3JIEKTPOHHOM
UACHTH()HUKAMH, KPOME TOTO, BCE TOCYIAPCTBCHHEIC
3JIEKTPOHHBIE YCIYTH, KOTOpbIE cefuac BHEAPSIOTCS,
YK€ 110 YMOJTYaHHUIO COZEPKaT BO3MOXKHOCTh BXOJla Ha
CalTBHl TOCYIapCTBEHHBIX OPTAaHOB MPH MOMOIIH
MobilelD [8].

CrnenyromuM 10 pacIpOCTPaHEHHOCTU CPEACTBOM
ANEKTPOHHON WACHTH(OUKAIMU (PU3NIECKUAX JTUIT SBIIS-
erca BankID — Bepudukarust rpakaaH depe3 yKpauH-
ckue OaHKU JJIsl IPEeJOCTaBICHHS aJIMUHUCTPATUBHBIX
U Apyrux ycuyr uepe3 MutepHet. Unentndukanus de-
pe3 BankID Huduem He OTaHYaeTcs OT MPOBEPKH JIOKY-
MEHTOB B OOBIYHOM OT/AeNeHHH O0aHkoB. M neHTuduka-
nus ¢ ucnosnb3oBanueM BankID mis rpaxaan Golee
MPOCTa U MOMYJISIPHA, YEM UCTIONB30BaHUE JUIS ATUX XKE
Hesel MeKTPOHHOU MH(POBON MOAMUCH, ITOCKOIBKY
OaHKOBCKHE KapThl €CTh y BCEX TPXKIaH. 3aMETHM, UTO
uAeHTUUKAIM ¢ ToMoInbio BankID MoxeT umeTs OT-
JleNIbHBIC OTPaHUYCHUSI OTHOCUTEIBHO TOJIb30BaHUS
3NIEKTPOHHBIMH CEPBUCAMH, YCTaHABIMBAaEMbIe OAHKOM,
MIPeAOCTaBILIONNM yeryru o BankID.

K meHee nomyssipHbIM BUIaM 3JIEKTPOHHON HIE€H-
TA(UKAIUY TPaXxIaH, KaK YK€ OTMEYaIOCh, OTHOCUTCS
ANEKTpOHHAs IudpoBast moamucs (JLIIT).

Jnst monmydeHust psija 3JeKTPOHHBIX YCIyT AOCTa-
TOYHO 3aperucTpupoBaThcs Ha BeO-noprane [leHcron-
HOTO (poHIa YKpauHbI, OJHAKO JJIs1 OONBINNHCTBA YCIIyT
YCJIOBUEM UX IOJYyYECHHS SBIAETCS HAIMYME Y JIMIA
OIIIL.

IIpagBo Ta inHoBarii Ne 3 (31) 2020 9



MPABOBE 3ABE3NNEYEHHSA ®YHKIIOHYBAHHSA HAIIIOHAJILHOI IHHOBAIIMHOI CUCTEMM ...

[Tpu OTCYTCTBHM DIIEKTPOHHOMN UM POBOM TTOAITUCH
JUTSL PETUCTPAIIH HA TTOPTajie HE0OX0IUMO 00paTUTHCS
B TeppUTOpHANLHBIN opraH [TeHcrnonHoro honma Ykpa-
WHBI 1 0)OPMUTH 3asBIICHUE HA PETUCTPAIIHIO (3asiBlic-
HUE TaKXe MOXHO paclredyaTaTh ¢ caidTa, 3alOJHUTH
JloMa U IPUHECTH B TEPPUTOPUANIbHBIN opraH IleHcuon-
HOTO (OH/A), UMest TIpH cede MacnopT ¥ UACHTUDUKA-
LIUOHHBIN KOII.

[Ipu HaNMMYKK DIIEKTPOHHOH ITUGPOBOH MOMMHUCH
BU3HT B TEPPUTOPHANBHBIN opraH [leHcnoHnHOTO hoHIa
He TpeOyeTcs, peTHuCTpalus OCYIIeCTBISIETCA Yepes
MopTaJl.

OTMeTuM, 4TO Ha IOpTale JIEKTPOHHBIX YCIyT
IlerncuonHOro oHAa YKpauHbI IPEIyCMOTPEHO, UYTO B
OymymeM MOXKHO OyIeT OCYIIIeCTBUTE BXOJ B CBOM JIHY-
HBIN KaOWHET HE TOJIBKO ¢ ucmonb3oBanueM DLIII, Ho u
C TMOMOUIBIO AIEKTPOHHOTO TIEHCHOHHOTO YA0CTOBEpE-
Hus U TokeHa, u 3a GOV ID. OtnensHO pacckakeM o
GOV ID - uHTerpupoBaHHYIO CUCTEMY 3JIEKTPOHHOU
unentuduxanuu [9]. Cuctema o0beAUHIET BCEX MO-
CTaBILUKOB YCIIYT 3JE€KTPOHHON UACHTU(UKAIIMU: DITEK-
TpoHHas moauck, BankID (Harmmonansaenii bank Yipa-
uHb1), MobilelD.

ITo 3akazy IlencuonHoro ¢oHma OBLI IPOBENCH
OIIPOC CPEAU YKPAUHCKUX I'PaXk1aH M0 BHEAPEHUIO K-
TPOHHBIX cepBucoB DoHpa. JlaHHbEIe onpoca ObuIn 00-
HaponoBaHbl 14 despans 2020 rona Ha caiite [TeHcron-
Horo (oHna YkpauHsl [10]

PesynbraThl Hccie10BaHUS MOKA3BbIBAIOT, YTO OKOJIO
60% yKpamHCKHX rpakKIaH 3HAIOT O CepBUCAaX, BHEIPS-
eMbIX [leHcnOHHBIM ()OHIOM B TCUECHHE ITOCIICTHNX JICT.
Haubonee nomyssipHbIM SBISI€TCS TUYHBIA KaOWHET Ha
BeO mopTajie 3MeKTpOoHHbIX yciuyr Ponpa. O HeM u3-
BECTHO U UM noub3yercs 87,2% omnpoieHHbx. 78%
PECIOHIEHTOB 3aMHTEPECOBAIUCH BO3ZMOXHOCTHIO
0(OPMHUTE MMEHCHIO «B OTHO KaCaHHE» Yepe3 JINIHBIHI
kabuHeT. K coxanenunto, cpemu 3a1ad MpOBEICHHOTO
HCcCNeJOBaHUsl MHEHHUsSI TOTPEOUTENel SMEeKTPOHHBIX
YCIIYT, He ObUIO 33/1a4¥ BBIABUTH POOJIEMBI, C KOTOPBIMU

rpakJaHe CTAJIKUBAIOTCA Yallle BCEro IPH MO0JIb30BaHUU
yCIIyraMu, pefocTaBiIsieMbiX 1leHcHoHHBIM (GoHIOM
VYKpauHsl,

BbiBoabI U nepcneKTHBbI. AHAIU3UPYS YCIyTH
Ilencnonnoro ¢ouna YKpauHsl, JOCTYITHBIC B OHJIAHH
(dhopmare, Ha TIEPBBII B3I, KOKETCS, 4TO HET HEOOXO-
JUMOCTH MOCEIaTh TEPPUTOPUANIbHBIE Opransl [[DY
CaMOCTOSITEIBHO, TPATsI BPEMsl B 0UEPENSX, ITIOCKOIbKY
MOYKHO 3aKa3aTh ¥ MOJIYYHUTh YCIyTy oHjaiH. OqHaKo,
IUTSL TOTO, YTOOBI ITOJYYIHUTH YCIYTY B OHJIAMH-(popMare,
BO-TICPBBIX, HEOOXOMMO UMETh HaBBIKU PaOOTHI C KOM-
MBIOTEPOM U CeThI0 VIHTEpPHET, BO-BTOPHIX, IIOJIYYHUTh
ANIEKTPOHHYIO MUPPOBYIO IMIOIIHCH, TOCKOIBKY 0€3 3To-
TO psiA YCIyT Ha BeO-IopTane HeJOCTYITHBI, MOXKHO 3a-
Ka3aTh MOJYYEHHUE YCIIyTU, OJHAKO 33 PE3YJIBLTAaTOM YC-
JIyTH NIpUAeTcs uaTU B otaeneHue 11OV, B-tpeTbux, npu
orcyrcrBun D11 HEoOX0aMMO 0OPATHTHCS B OTICTICHUE
(oHaa 171 OJTy4YeHHs! JIOTHHA U [TApoJIsl OT BeO-noprana
JUTSL IEPBUYHON pErucTpaly B KadecTBE MOIb30BaTes
YCIIYyL.

Jns ynydiieHus: COCTOSHUS BHEIPEeHUs U (DyHKIHU-
OHUPOBAHMUS IEKTPOHHBIX cepBUCOB [IeHCHOHHOTO
¢oHma YKpanHbl, pEKOMEHIYETCS:

IIPOBECTHU MCCIIEA0BAaHHUE UCIIOIb30BaHUs IIEKTPOH-
HbIX ycayT [I®DY cpenu rpa)xaaH ¢ LENbO BBISBICHUS
HauboJiee BOCTPEOOBAHHBIX YCIIYT B MPoOIeM, ¢ KOTo-
PBIMU CTaJIKUBAIOTCA TPAXKIAAHE B IIPOIIECCE MOJIb30Ba-
HUs BeO mOpTaioM;

paspaboTaTe IporpaMMy M BBECTH OOydaromne
KypCBI JIJIs1 HaceJIeHUs B LIEISAX MOBBIIICHHUS KOMIIbIO-
TEPHOU I'PaMOTHOCTH I'PaX<1aH IO MOJb30BaHUIO 3JIeK-
TpoHHbIMU ycinyramu [1DY, B pamkax KOTOPBIX IIpeno-
CTaBIATH 001IYI0 HHPOpMaLHio 1o padbore B cetu MH-
TepHeT, 00y4yaTh, KaK 3aperucTpUpPOBAThCS Ha
BeO-moprane [1DY u momyunts DL, kak monb30BaTh-
csl BeO mopTanoM;

npenycMotpets B otaeneHuax [IDY perymsapryro
JIEMOHCTPAIIHUIO MMOJIb30BaHus BeO mopTanoM [1DY u
MPEUMYILECTB OOPAIEHUS 33 OHNANH-yCIyraMH.
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KOXAH BEPOHIKA

KaHIUIaT FOPUANIHUX HAayK, CTapIINi HAyKOBUH CITIBPOOITHUK
HayxoBo-zocnigHOro iHCTUTYTY paBoBoro 3abe3neyeHHs iHHoBauiiHoro po3sutky HAIIpH Ykpainn

IUA®POBI3AIIS AIAJTBHOCTI MEHCIMHOTO ®OHY YKPATHA

VY crarTi po3nisHyTI IpobaeMu nudposizanii AisbHOCTI [TeHciliHoTO hoHmy YipalHu Ha NMpUKIaal peatizawii nud-

POBUX iHGPACTPYKTYp ACPIKABHUX (EIEKTPOHHUX) OCIYT 1 €JeKTPOHHOI ijeHTHdiKalii rpoMansH. Po3misiHyTo enekrpo-
HHI OCJYTH, 10 HajalThes [leHciiHoMy GoHmoM YkpaiHu, Ta KOIITH €1eKTPOHHOI iaeHTH(iKkalii 0coOuCcTOCTI, HE00-
XigHi 1t iX orpuManHs. ChopMynboBaHO MPOMO3MLIT 100 MOMIMIIEHHs (YHKI[IOHYBaHHS €EKTPOHHHUX CEPBICIB
Ienciitaoro oy Yipainu.

Kuatouogi ciioBa: IleHciitauit honn Ykpainu, eneKTpOHHI TOCIYTH, eNeKTPOHHA iieHTH(iKallis 0COOMCTOCTI.

KOKHAN VERONIKA

PhD, Senior Researcher of the Scientific and Research Institute of Providing Legal Framework
for the Innovative Development of National Academy of Law Sciences of Ukraine
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MPABOBE 3ABE3NNEYEHHSA ®YHKIIOHYBAHHSA HAIIIOHAJILHOI IHHOBAIIMHOI CUCTEMM ...

DIGITIZATION OF ACTIVITIES OF THE PENSION FUND OF UKRAINE

Problem setting. A rapid leap in the digital development of society marked the beginning of the “fourth industrial
revolution”, also called Industry 4.0. In a broad sense, Industry 4.0 characterizes the current trend in the development of
automation and data sharing, which includes cyber-physical systems, the Internet of Things and cloud computing. Indus-
try 4.0 is a new level of production and value chain organization throughout the entire product lifecycle.

Digitalization is the saturation of the physical world with electronic-digital devices, means, systems (digital tech-
nologies) and the establishment of electronic-communication interaction between them.

Analysis of recent researches and publications. The problem of the functioning of electronic administrative ser-
vices was the interest of leading scientists Y.A. Drachuk, Y.A. Mikhailuk, S.A. Chukut, V.L. Polarnaya, V.V. Ryabets.

Target of research. The purpose of the article is to consider the problems of digitalization of the Pension Fund of
Ukraine on the example of legal regulation and implementation of the features of electronic services and electronic iden-
tification of citizens.

Article’s main body. The digitalization of the Pension Fund of Ukraine is expressed in providing citizens with the
provision of electronic services in the field of pension provision and keeping records of persons subject to compulsory
state social insurance.

The legal basis for the implementation and development of state electronic services is the Concept for the develop-
ment of electronic services in Ukraine for 2016-2020. This document laid the foundations of state policy in this area and
provides an appropriate set of measures for their implementation.

The Pension Fund of Ukraine has its own portal of electronic services on the website, which, unfortunately, is not
grouped by type of payment provided by the government, but by the category of recipients. By the category of recipients,
all electronic services of PFCs are divided into services for pensioners, insured persons and insurers.

A prerequisite for applying and receiving state electronic services in Ukraine is the use of electronic identification of
individuals and legal entities.

Among Ukrainian citizens, the most common is the mobile identification service, it is the simplest means of elec-
tronic identification, in addition, all state electronic services that are currently being implemented already by default
contain the ability to log in using MobilelD.

The next most widely used means of electronic identification of individuals is BankID - verification of citizens through
Ukrainian banks to provide administrative and other services via the Internet. The less popular types of electronic iden-
tification of citizens, as already noted, is electronic digital signature.

Conclusions and prospects for the development. In order to receive the service in an online format, firstly, you
need to have computer and Internet skills, and secondly, you need to receive an electronic digital signature, because
without this a number of services are not available on the web portal, you can order a service, however, the result of the
service will have to go to the PFU office, and thirdly, in the absence of an EDS, you must contact the fund office to obtain
a login and password from the web portal for initial registration as a user of services.

To improve the implementation and functioning of electronic services of the Pension Fund of Ukraine, it is recom-
mended:

conduct a study on the use of electronic services of PFCs among citizens in order to identify the most popular ser-
vices and problems that citizens face in the process of using the web portal;

to develop a program and introduce training courses for the population in order to increase the computer literacy of
citizens on the use of electronic services of PFCs, within which they provide general information on working on the In-
ternet, teach how to register on the PFU web portal and receive digital signatures, how to use the web portal;

provide for regular demonstrations of the use of the PFU web portal and the benefits of applying for online services
in PFC offices.

Keywords: Pension Fund of Ukraine, electronic services, electronic identification.
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