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PO3BUTOK EJEKTPOHHOI'O YPSAYBAHHSI
1O IU®POBOI EKOCUCTEMH

HayxoBa po0Oota nmpucBsiueHa aHalli3y pO3BUTKY €JIEKTPOHHOTO YpsIyBaHHsS B YKpaiHi Ta po3poOIi pekoMeHaallii
I10/10 3aX0/iB 3 IIM(POBOT TpaHchopMaIlil HALlIOHATFHOTO YPSyBaHHS 0 €KOCUCTEMHOI MOJIEII 3 YpaxyBaHHSIM Pe3yJlb-
TaTiB HAYKOBUX JIOCII/IKEHb 1 JOKYMEHTIB MKHAPOJAHUX OpraHizallii.

OOrpyHTOBaHO JOIIIBHICTH €KOCUCTEMHOTO IMiAX0y B M poBinarii ypsayBaHHs. PO3KprUTO BIIMIHHICTB elEKTPO-

HHOTO Ta IU(poBOro ypsiay. OXxapakTepr30BaHO CYTHICTh HM(PPOBUX EKOCHUCTEM B ypsiayBaHHI. [IpoananizoBaHo craH
€JIEKTPOHHOTO ypsilyBaHHs B YKpaiHi, OITMCAHO 3aXO/H, 10 BUKOHYIOTHCS ISl HOro 1udpoBOro po3BUTKy. BusiieHo
npoOJIeMH 13 3aXUCTOM MEPCOHAIBHUX JAaHUX y HAllIOHAIBHUX MU(POBUX MPOEKTaX. AKIIEHTOBAHO Ha KJIFOYOBIi poi
IpoMaJisiH B IU(GPOBOMY JIEp:KaBHOMY YIPaBIIiHHI. 3allpONOHOBAHO 3aKPIIUICHHS Y 3aKOHO/IABCTBI ILJIeH PO3BUTKY JIIO-
JIMHU Ta 3aXHCTY 11 MpaB K MPIOPUTETY MiJ Yac nuppoBHUX TpaHChopMaliil. PO3MIsTHYTO MOXKIIMBOCTI Ta PU3HUKHU 1HHO-
BalliiHUX TeXHOJIOTiH. Harosomeno Ha HEOOX1THOCTI IPYHTOBHUX JIOCII/PKEHb T4 HOPMaTHBHO-IIPABOBOT'O PETYITIOBAHHS
IHHOBALIHHKX PILIEHB Mepes IX BIPOBA/KEHHSIM B IIPOLECH YPSIyBaHHSI.

3po0JieHO BUCHOBOK MO0 HEOOXiTHOCTI YIOCKOHAJICHHS 3aKOHOJJAaBCTBA Ta HOPMATUBHO-TIPABOBUX aKTIB 3 ITU(PPO-
Bi3alil ypsi/lyBaHHsI, EKOHOMIKH Ta CYCIIJIbCTBA B YKpaiHi 3 ypaxyBaHHSIM MPIOPUTETHHUX IIJIeW PO3BUTKY JIFOANHH, Ki-
OepOesreky Ta 3axXUCTy JaHWX, peajtizalii IPUHIMITY BIIKPUTOCTI. IPO30POCTi Ta €(heKTUBHOCTI JIeP>KaBHOTO YIIPaBIIiH-

HA.

KarouoBi cioBa: enexTpoHHe ypsiayBaHHA, nudpoBa ekocucreMa, NUQpoBul ypsij, 1udposizamis, iHHOBaLiHHI
TEXHOJIOT11, PU3UKH, KibepOe3reka, 3aXUCT IaHUX, HOPMAaTHBHO-TIPABOBE PETYJIIOBAHHSI, BIIKPHUTICTB, ITPO30PICTh, €ek-

TUBHICTb ypSTyBaHHSL.

ITocTanoBka npobjemn. EnekrpoHHe ypsayBaHHs
B YkpaiHi oiliiHO Oepe moyaTtok 31 CTBOPEHH: eJeK-
TPOHHOT iH(popMAaIiiHOT crcTeMu «EnekTpoHHUEA Ypsii»
Ha 0a3i €1MHOTO BeO-OpTaly OpraHiB BUKOHABYOI Blla-
Jiv 3ri1HO 3 moctanoBoro KMV Bin 24 mororo 2003 p.
Ne 208 [1]. IoctymoBo Bed-pecypcH myONiYHUX THCTH-
TYTIB JIep>KaBU JOTIOBHIOIOTHCS IHTEPAKTHBHICTIO # eJIeK-
TPOHHUMHU TOCIYTaMH, L0 CIPOILYE TOKyMEHTO0OIr
1 B32EMOJIIF0 MIJK HIMH Ta 13 CYCITIJIbCTBOM.

CphorojiHi peaizallis Ta BIPOBaKEHHS 3aXO0JIiB 3
PO3BUTKY €JIEKTPOHHOIO ypsAayBaHHS B YKpaiHi BiHO-
CHUTBCS T0 OCHOBHHX 3aBIaHb HarlioHanpHOT mporpamMu
iHpopmaruzamii [2]. Brim, 3rinHo 3 Pekomennamissmu
OECP y crparerii aep>kaBHOTO YIpaBIiHHSI HEOOX1IHO
nparayTi 10 GopMmyBaHHS U poBoro ypsaay (digital
government), IKUH, Ha BiIMiHYy BiJl €JIEKTPOHHOTO
(e-government), 6a3yeTbCcsl HA €KOCUCTEMIN MO Ypsi-
IyBaHHS Ta MU(PPOBUX TEXHOJIOTISX, MO JONATKOBO JI0
iHpopManiiitHo-koMyHiKaiiHNX TexHomorii (IKT)
BKITIOYAIOTh MOO1IbHI TEXHOJIOT11, IPUCTPOT Ta aHAIITH-

Ky BEIUKHUX JaHuX [3, c. 6]. Y JOCHIIKEHHI eIeKTPO-
HHUX ypsaiB nepxas-wieHiB OOH 3a 2022 pix [4], mpo-
BeleHOMY JlemapTaMeHTOM 3 €eKOHOMIYHUX 1 COMIAIBHAX
MUTaHb, HEOOXIAHICTh TpaHchopMaIli ypsiLyBaHHs 10
1r(ppOBOro 00IPyHTOBYETHCS BAXKIIMBICTIO JOCATHEHHS
Linei cTanmoro po3BHUTKY.

AHaJni3 ocTaHHIX AocaizKeHb 1 myoOaikamii. Ac-
MeKTH QYHKLIIOHYBaHHS Ta PO3BUTKY €JIIEKTPOHHOTO
YPSLyBaHHS TaBHO MPHBEPTAIOTH YBAary JOCIITHUKIB 3
VYkpainu [5-7]. IIpobnemarika mepeTBOpEHHS ypsAiB HA
ur(ppoBi POKPUBAETHCS B OJMHUYHUX MTyOJTiKaLlisX Bi-
TYH3HSHUX HAyKOBIIB [8], oqHak Tema (GopMyBaHHS
CJIIGKTPOHHOTO yPsAY SIK €KOCHCTEMH B3araji He aHali-
3yeThesi. ChOTO/IHI TEOPETHYHI Ta MPAKTHYHI aCeKTH
€KOCUCTEMHOTO TIiIXOAY SIK HANpsSIMy PO3BUTKY HAIlio-
HAJBHOTO ypsyBaHHS MOKHA BUBYATH JIMIIE HA 0a3i
JOCIHIIKeHb 3apyOikHuX aBTOpiB [9-10] 1 myOmiuyHUX
JIOKYMCHTIB MI>@XHAPOJHUX OpraHizariii [3-4].

MeTo10 CTATTI € aHai3 PO3BUTKY CIECKTPOHHOTO
ypsilyBaHHS B YKpaiHi Ta po3poOka peKoMeHaaliil mono
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CYYACHI JOCTIAKEHHS TOCIHHOAAPCBKOI'O TA ®ITHAHCOBOI'O ITPABA

YIOCKOHAJICHHSI HOPMAaTHBHO-IIPABOBOTO 3a0€3IIEUCHHSI
3 nudpoBoi TpaHchopmMaIlii eIeKTPOHHOTO YPALY 10
€KOCHUCTEMHOT MOJEII.

Buxnan ocHoBHoro marepiany. Enexrponne ypsi-
JTyBaHHA B YKpaiHi € popMoIo opraHizamii gep>kaBHOTO
YIPaBIiHHA 3 BUKOPUCTAHHAM 1H()OpMaLiHHO-TEIeKO-
MYHIKAIIITHUX TEXHOJOTIN, 3aBISKH SKii Ma€ ITiIBH-
IIyBaTHCh €(DEKTHUBHICTH, BIIKPUTICTD 1 MPO3OPICTH Jii-
SUITBHOCT] OpraHiB Aep>KaBHOI BIa gy i OpraHiB MiCIeBO-
TO CaMOBPSITYBaHH:, (POPMyBATHCS HOBHIA THIT ICPKaBH,
OpI€HTOBAHOI Ha 3aJJ0BOJICHHS MOTped rpomMasH. Llei
TepMiH BU3HaueHM KoHleniiero po3BUTKY €JIeKTPo-
HHOTO ypsiiyBaHHs B YkpaiHi [11] Ta 3akoHoM Ykpainu
«IIpo HamionaneHy nporpamy iH$opmaTHuzamii» [2].

Jis noOynoBU e(heKTUBHOI CUCTEMHU €IEKTPOHHOTO
YPSAYyBaHHS, BIOCKOHAJICHHS JACP>KaBHOTO YIPABIIiHHSI
Ta CTUMYJIIOBAHHS COIaIbHO-€KOHOMIYHOTO PO3BHUTKY
B YKpaiHi BUKOHYIOTHCSI KOMITJIEKCHI 3aX0/I1 32 TAKUMH
Hanpsimamu [11]:

MOJICpHi3allisl eIIEKTPOHHUX TOCIYT (00CIyTOBYBaH-
HS Iep>KaBoto (HI3MYHUX 1 FOPUANYHUX OCi0, MyOIIuHUX
3aKyIiBeJIb, AyKI[I0HIB, IOTOBOPIB, PAXyHKIB), BIIKPHUTHX
JTAaHUX (Iep)KaBHUX 1 MiCLIEBUX OOIKETIB, €IMHOTO JIep-
JKaBHOTO BeO-TIOpTally, HAOOPiB JaHUX OpraHiB BIAIM Ta
MICIICBOTO CaMOBPSITyBaHHSI ), €JICKTPOHHHUX 1HCTPYMEH-
TiB 3aJy4eHHs I'pPOMAaJsH (3BEPHEHb, NICTHIIIH, OH-JTalH
00roBOpeHb YNPaBIiHCHKUX PillleHb, 3BOPOTHOTO
3B’S3KY), €JIEKTPOHHOI i1enTrdikarii (Mobile ID, Bank
ID), eeKTpOHHNX TOBipIHX MOCIYT;

MOJIepHi3allis Aep>KaBHOTO yIpaBIlliHH:I, 30KpemMa
eJIeKTPOHHOT B3aeMoii (Cy0’€KTiB BIaJHHUX IMOBHOBA-
’KEHb, Aep’KaBHUX iHPOPMAIHHIX PECypcCiB), €IEKTPO-
HHOTO JOKyMEHTOOOIrY (B OpraHax BiaJiy Ta B3a€EMOJii
MK HIMH), €JIEKTPOHHOTO yPSITyBaHHS 0a30BUMH rairy-
3MH (OXOPOHH 3/10POB’sI, OCBITH 1 HAyKH, €KOJIOT{, TpH-
POIHUX PECYpPCiB, COLIAIBHOTO 3aXUCTY, TPAHCIIOPTY,
iH(PACTPYKTYPH TOIIO);

YIpaBIIiHHS PO3BUTKOM EIEKTPOHHOTO ypsTyBaHHS,
30KpeMa OHOBJICHHsI HOPMAaTUBHO-NIPAaBOBOI 0a3u, 3a0e3-
TIEUCHHS 3aXHCTy iH(OpMaIlil, BAKOPUCTAHHS CTaHIap-
TH3aIli1, IPOCKTHOTO MiAX01y, MI>KHAPOAHE CHiBPOOIT-
HULTBO, PO3BUTOK iHPOPMALIHO-TeNEKOMYHIKaIiHHOT
iHQpacTpykTypH (CHCTEM B3a€MOJIii OpraHiB BIaIU i
iHpopmamiitHuX pecypcis, cucteM ineHTHdiKaLi{ Ta
ayTeHTU((DIKaLlii, Mepex nepeaayi JaHux i 3B’ 43Ky, Aep-
JKaBHUX PEECTPIB 1 IICHTPIB 0OPOOKH JJAHHX ).

CporojiHi B YKpaiHi po3po0se€ThCsl ACKITbKA AECAT-
KiB Tpo€ekTiB upoBoi Tpanchopmarii ass iX aBTomMa-
tr3anii [12], 30kpeMa mugpopizaiis 1epkaBHOI pee-
cTpanii akTiB uBiNEHOTO cTany (e-/IPALIC), nepxaBHoi
peectpauii opuauuHux ocid (e-bisznec), nepxaBHOL
peecTpallii pe4oBUX NpaB Ha HEPYXOMe MaifHO Ta iX 00-
TSDKEHB (e-MaliHo), Aep’KaBHUX CTATUCTUYHHUX CIIOCTe-
pexenb (e-CrocTepeskeHHs ), MiCLIEBOIO CaMOBPsILyBaH-
Hs (e-I'pomana), ka3HaYEHCHKOTO 0OCITyTOBYBaHHS J0-

XOJIIB Ta 1HIIHMX HAJIXO/DKeHb (e-Ka3Ha), MiKOIOKETHIX
BIJTHOCHH Ta MiCIIeBHX Oro/KeTiB (e-MicIeBl OroKeTH),
JICPIKABHOTO HANIIAAY y chepi OXOPOHH HABKOIUIIHBOTO
TIPUPOTHOTO cepeoBuIla (€-EKOKOHTPOIE), eNEKTPOHHOT
neMokparii (e-/lemokparis). 3anpoBapKeHHS eIeKTPO-
HHOTO BOJICBHSIBIICHHSI TPOMAJISIH MOXKHA BBa)KaTH Haii-
BHUIIIIM CTYIICHEM PO3BHUTKY CJIICKTPOHHOTO YPSIyBaHHS,
aypke 3rigHo 3i cT. 69 Ta cr. 5 Koncrurymii Ykpainu
HAPOJI SIK €IMHE JHKEPEIIO BIIAJIU 3/IHCHIOE CBOE BOJICBU-
SIBJICHHSI 4epe3 BUOOPH, pedepeHayM Ta iHII GopmMu
0e3rnocepeHbol JeMOKpaTrii.

Iudposizaris cycniibCTBa Ta pO3BUTOK IIH(PPOBUX
eKOCUCTEM (IMHAMIYHHMX CITIBTOBAPUCTB Pi3HOPITHUX
YUYaCHHKIB, SIKi B3aEMOJIIOTH MK CO00T0 uepes mu¢poBi
naaTGopMu) BUMararoTh eKOCUCTEMHOT MOJIepHi3alii
ypsiayBaHHs. EkocucTeMHunit miaxin nepeabadae camo-
OpraHi3allifo Ta CIiIbHE ICHYBaHHS Pi3HUX YYaCHUKIB 1
(b13MYHUX KOMIIOHEHTIB CEPEJOBUINLA, CITIBPOOITHUIITBO
y CTBOpPEHHI, 0OMiHI Ta CIIOKUBAHHI PECypcCiB, MPOIYK-
TiB, iH(pOpMaii. YUyacHUKH €KOCUCTEMH 3/1aTHI 3/iH-
CHIOBATH 1X MOBHUI Kpyrooobir. Kopronu mixk ekocucte-
MaMH € PO3MUTHMH, TOMY, IO iCHY€ MIKEKOCHCTEMHA
B3a€MO/Iis Ta OOMIH aKTHUBAMMU.

B po6oti M. Pantenen, . Kockunena ta C. Xaii-
piHCONMMI HaJaHO OJHE 3 BH3HAUCHb CKOCHCTEMH CIICK-
TPOHHOTO YPsIY, K CKIIAIHOI COIMiaJIbHO-TEXHIYHOT
CHCTEMH, M0 00’ €IHy€e TPOMAJIsH, MiAIPHEMCTBA, Opra-
Hi3amii i OpraHu Bjiajd, BUKOPHUCTOBYE CICKTPOHHI
marGopMu ISl CTBOPEHHS IIHHOCTEH 1 iX PO3MOALTY
Mix cBoiMu yuyacHukamiu [10, c. 1643]. CycninbHi LiH-
HOCTI CTOCYIOThCS PI3HOMAHITHUX nepesar [3, c¢. 6]:
TOBAPIB 1 MOCIIYT, CBOOOAM BHOOPY, CIIPABENIUBOCTI Ta
e(heKTUBHOCTI, 3aKOHHOCTI, aJalTHBHOCTI 10 MiHJIMBUX
YMOB.

B ymoBax mocTymoBoro mepeHeceHHs CyCHiTbHUX
BITHOCHH y IU(POBiI 0i3HEC-CKOCUCTEMH 3’ SIBIISETHCS
HEOOXIHICTh 1X Jep)KaBHOTO peryiatoBaHHs. Haykosi
JOCIIJKEHHS Ta MPAKTUYHUN JOCBiJ JTOBOASATH, IO
peryJaoBaHHSl €KOCUCTEM YCKIIaJHEHO 1HHOBAIliIMH,
IIBUIKUMH 3MiHAMH, PO3MHUTTSM MEX, IPOTATNHAMU Y
3aKOHOJABCTBI. B yMOBaX MIiHJIMBOTO Ta PH3UKOBOTO
cepeZIoBHUIIA IS AI€BOT BIAMOBIAI HA BUKIMKH IIHUPPO-
Bi3allil peryasaTopy OyayTh BUMYIIICHI CTBOPIOBATH Biac-
HY peryisiTopHy exkocucrtemy [13, c. 9], ne 3MOXyTh
y3TOMKYBaTH YNPaBIIHCHKI PIIEHHS, KOOPAUHYBATH
CBOIO JisUTBHICTH 1 BUOYIOBYBaTH B3aEMUHH 3 TPOMA/Is-
HaMH" Ta Oi3HECOM.

Criji MOTOAMTHUCH, 110 YCHIX YH MOpa3ka eKOCHCTe-
MU ypsiITy depe3 HOro CKIaHy IPUPOAY B3a€MO3B’SI3KiB
Oyne Hampsimy 3aniexaru Bij rpomajsH [10, c. 1643],
OCKIJIBKU CaMe JIOAMHA Ta ii AyXOBHUII Ta (i3udyHUMA
PO3BHUTOK € PYLIIHHOIO CHIIOI0 PO3BHTKY €KOCHUCTCMHU.
[imicHWIA OIS Ha eKocucTeMy IU(POBOTO ypsiTyBaH-
Hsl TIOJIATA€ B YCBIAOMIICHHI KIIFOUOBOI POJIi TpoMajsiH,
BaXXJTUBOCTI TX aKTUBHOI Ta CBimoMoi no3uitii. Ha qymky
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KOPBAT O. B.P0o3BUTOK €/ICKTPOHHOI'0 YPSIAYBaHHS 10 HH(PPOBOI €KOCHCTEMH

M. MixpoBchkoi ITu(ppoBa TpanchopMarlis ypsTyBaHHS
€ SIKICHUM TIePETBOPEHHSAM, MEPEX0J0M Y IUIOUIUHY
«yTIpaBIiHHS 3apaau rpoMaasn» [8, c. 275]. Came Taka
OCHOBHA IIlJIb Ma€e OyTH 3a(hiKCOBaHA y CTpaTEeTidYHUX
JIOKyMEHTAaX JIep»aBHy 3 Hudposizanii, a i 10CATHEHHS
MIOBUHHO PETYJISIPHO NMEepeBIipsATHCH Ha 0a3i IHIMKATOPIB
PO3BUTKY BCiX c(hep KUTTEMISUTLHOCTI JTFOMHH.

ITix gac BIpoBaKEHHS cTpaTerii udpoBoro yps-
JlyBaHHS peKoMeHAYyeThesA [3, ¢. 6-7]: 3abe3neuyBaTu
O1ITBIITY TIPO30PICTh 1 BIAKPUTICTH MPOIIECIB JICPKABHOTO
YIPaBIIiHHS; 3aJTy4aTH TPOMAJCHKICTh 1O pO3POOKH HO-
JITUK, PErYIATOPHUX PILICHB i IePKABHHUX MOCIYT; PO3-
BHBAaTH KyJIbTypy YIPaBIIHHI Ha OCHOBI JaHHX; pO3-
KPHUBATH MiXiJ] 0 YIPABIiHHS PU3UKAMU Ta OIMPHITION-
HIOBAaTH BXHUTI 3axonu 3 nudposoi Oe3mexu Ta
KOH(DIiIEHITIIHOCTI.

BpaxoByioun akTHBHY po3poOKy HH(POBHUX MPO-
eKTiB B YKpaiHi MOXKHA CTBEPIKYBATH, IO CIICKTPOHHE
YPSITyBaHHS MOCTYIIOBO PYXA€ThCS IO OpraHizaliii Horo
sk exocuctemu. Ipote, daxisii 3 kidepOe3mneku Haromo-
LIYIOTh, 1110 iICHYIOTh CEPHO3H1 HEOMIKH Y HaliBaXITUBI-
oMY 3aCTOCYHKY /Jlisi, SKUW BUKOPHUCTOBYETHCS SIK
OCHOBHHH IHCTPYMEHT HaJaHHS JACPKaBHUX CJICKTPO-
HHUX nochyT [14]. o HeomiKiB 3aCTOCYHKY BiIHOCSATh-
cs nedeKTH apXiTeKTypH, PU3UKH 30epiraHHs mepco-
HaJIBHUX JaHUX, MaxpaicTsa, dambcudikarii BHOOPIB,
IPHOpYBaHHS 3aKOHOJABCTBA, 1[0 PETYJIIOE€ CTBOPEHHS
MPOrpaMHKX MPOIYKTiB, Tomo [8]. BincyTHicTh peary-
BaHHS PO3POOHMKIB MPOrpaM Ha KPUTHKY (axiBIiB 3
KibepOesnexku, Hempo30picTh Aill BIagu y HuppoBUX
TpaHcOpMaIlisfX, HEOTHOPA30B1 BUIAIKA BUTOKY TIep-
COHAJIBHUX JIAHUX CYTTEBO IiAPHBAIOTH JOBIPY rpoMa-
JUSTH JI0 BIIQJIH.

B mmx ymoBax, Ha MOIVISIT aBTOpPA, MOUITBHO MIPH-
3yMUHUTH BIPOBAKEHHS TUGPOBUX MPOCKTIB 10 BU-
MPaBJICHHs 3a3HAYCHUX MOPYILEHb paB Jronuau. Hop-
MaTHBHO-TIPABOBI aKTH 3 1H(pOpMaTu3aIii Ta nupposiza-
1ii B YkpaiHi MatoTb OyTH IPUBE/CHI Y BIIIOBIIHICTS 13
MOJIOKEHHSIMH 3arajibHOTO PErjaMeHTy 3aXHUCTy Ja-
Hux €C [15], 3rigHo 3 kUM Bci mudpoBi OGizHEC-TIpo-
[ecH, 110 00pOOIISAI0Th IEPCOHANBHI J1aHi, HEOOX1THO
OyayBaru 3 ypaxyBaHHSM MPHHIUIY «IPUBATHICTH 32
MIPU3HAYCHHSM 1 32 3aMOBUYBaHHIM», TOOTO 3aCTOCOBY-
BaTH IICEBIOHIMU UM TIOBHY aHOHIMi3aIlir0. BcranosieH-
HSl HABUILIOTO PiBHS MPUBATHOCTI B IU(POBUX MPOEK-
Tax JIO3BOJUTH IICBHOIO MipOI0 3a0€3MEUNUTH 3aXHUCT
MEePCOHANBHOI 1H(pOpMAaIIii.

Jluure micist 3acTocyBaHHS Ha JACpKABHOMY PiBHI
3aXO0JIiB, 110 BUPINIYIOTH MPOOIeMH KOH(DIICHIIIHHOCTI
Ta KibepOe3nexku, MOXKIIMBO BIIPOBAHKEHHS HaliCy4yacHi-
[IUX TEXHOJOTIH MU(PPOBOTO yPsTyBaHHS, BKITIOUAIOUH
XMapHi o04HCIeHHs, OararoxmMapHi TeXHOJOTi{, BeO-
CepBicH, MIKPOCEPBICH ISl TTOJAITBIIOT aHAJIITUKY BEJTU-
KuX maHux [16].

[HHOBAIIIHHI TEXHOJIOTIYHI PIlIEHHS MOXYTh JI03BO-
JIMTH JEPIKCITY)KOOBIISIM BHBYATH, SIK Kpallie 00CIyroBy-
BaTH Oi3HEC 1 rPOMaJIsiH, pearyBaTH Ha IXHI MOTpeOH,
OIIIHIOBATH BIJIMB HU(POBUX MOCTYT, MiJBUITYBAaTH
(hyHKLIOHATBHICTD JIeP’KaBHOTO ympaBiiHH:. Bixke cbo-
TOJIHI TOCTYTIHI ISl BIPOBADKEHHS CHCTEMH, IO Kepy-
I0ThCS IAHUMH, EKCIIEPUMEHTAIbHI CUCTEMH, TEXHOJIOT1i
300py JaHUX HAa OCHOBI LITYYHOTO 1HTEJNEKTYy Ta JAMHA-
MIYHHX IMITAIlIHHMX Mozelie. HoBiTHIMU migxomamu,
110 0a3yroThCsI HA 3a3HAYCHUX TEXHOJIOTISX, € KOTHITHB-
He, Oe31I0BHE, a TAKOXK THYUKE Ta aIalTUBHE YPsIyBaH-
Hi [4, c. 180].

[HHOBAIIIT 3aBK N € pr3UKOBUMHU. [1i/1 9ac po3poOku
Ta aaMiHICTpyBaHHA U(POBOTO Ypsiy 3aBKIu OyayTh
BHHUKATH PU3UKH KiOepOe3neku Ta KOH(IICHIIIHHOCTI.
Ix BupimeHHs Mae OyTH HIPIOPUTETOM. XapaKTePHUM
MPHUKIIAZIOM € PU3UK BUKOPHCTAHHS XMAPHUX TEXHOJIOTH,
SIKAH TIOB’SI3aHUM 13 TIepeiayero KOHTPOJTIO HaJl iH(popMa-
Ii€10 TTOCTAaYaIbHIKAM XMapHUX MOCTyT. [l ontiMiza-
1ii onepariiii, 6e3mneku, crpareriyHoi aBTOHOMIi Ta CTili-
KOCTI IJaHHUX B IIM(DPOBOMY ypsTyBaHHI XMapHi PillICHHS
MiJIATA0Th TPYHTOBHOMY JOCIIPKSHHIO T2 HOPMAaTHB-
HO-TIPAaBOBOMY peryitoBaHHIO [4, c. 179]. Ypsa mae
HECTH BIIMOBIJATBHICTD 32 0€3MEeKy Ta KOHTPOJIb HaJl
JaHUMH 1 TOCTyTaMH B IU(POBIH EKOCHCTEMI, a TAKOXK
3a 3a0e3MeueHHs IIU(YPOBOTO CYBEPEHITETY ACPKaBH.

BucnoBku. BpaxoByroun BHICBHKIAICHE, MOXKHA
MiICyMyBaTH, 10 3aKOHOJIABCTBO 1 HOPMATUBHO-TIPABO-
Bl aKTH CTOCOBHO iH(opMaTu3auii Ta nudposizarii yps-
JIlyBaHHs, GKOHOMIKH Ta CyCIJILCTBA B YKpaiHi MoTpe-
OyIOTh OHOBJICHHS 3 YPaxyBaHHSIM MPIOPUTETHHX IIJICH
PO3BUTKY JIIOIMHU, HEOOX1THOCTI MiJIBUILIEHHS PiBHA
KiOepOe3eKH Ta 3aXUCTy JaHUX, PO3POOKH KOHKYPEHT-
HUX ITPOTPaM aBTOMATH3aIlii BOJIEBUSBICHHS TPOMAJISH,
peaizalii NpUHIKIY BIAKPUTOCTI Ta MPO30POCTI Jep-
JKaBHUX OPTaHiB, IO MOJISATA€E Y TTOBHOIIIHHOMY 1H(pOp-
MyBaHHI CyCIUIbCTBA BITHOCHO PIIlIeHb 1 Pe3yIbTaTiB
JiSUTBHOCTI, MOHITOPUHTY e(eKTUBHOCTI Lu(poBizamii
YpSLyBaHHS.

JITEPATYPA
1. Tlpo 3axomm ImOA0 CTBOPEHHS EIEKTPOHHOI iHpopMariitHoi ciuctemu «EnexTponnuii Ypsmy : [loctanoBa Kabinery
MinictpiB Yxkpainu Bix 24.02.2003 p. Ne 208. URL : https://zakon.rada.gov.ua/laws/show/208-2003-mi#Text.
2. IIpo Hauionansny nporpamy indopmaTuzaiii : 3akon Ykpainu Bix 01.12.2022 p. Ne 2807-1X. URL : https://zakon.

rada.gov.ua/laws/show/2807-20#Text.

3. Recommendation of the Council on Digital Government Strategies. Adopted by the OECD Council on 15 July 2014.
URL : https://www.oecd.org/gov/digital-government/Recommendation-digital-government-strategies.pdf.

IpaBo Ta inHoBarii Ne 2 (42) 2023 43



CYYACHI JOCTIAKEHHS TOCIHHOAAPCBKOI'O TA ®ITHAHCOBOI'O ITPABA

4.

10.

11.

12.
13.

14.
15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

44

E-government survey 2022. The Future of Digital Government. United Nations. Department of Economic and Social
Affairs. New York, 2022. URL: https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government-
Survey-2022.

bonnyes M. B., boanyesa O. B., IcikoB C. M. CtaH Ta NepcreKTHBH PO3BUTKY €JIEKTPOHHOI'O YPsAyBaHHS B
nyOsiyHOMY yripaBiiHHI YKpainu. Exonomiunuti icnux. 2020. Ne 3. C. 118-125. DOI : https://doi.org/10.33271/
ebdut/71.118.

Kuimymms I1. C., Criaci6os 1. B. MexaHi3Mu €IEKTPOHHOTO YPsIIyBaHHS B iHGOPMAIIIHHOMY CYCITIIBCTBI : MOHO-
rpadis. Xapkis : Marictp, 2017. 116 c.

[Morpe6nsik 1. €. Enexrponnuii ypsiza (e-government) i eeKTpOHHE YpsAyBaHHS (€-governance): MOHSTTS Ta IPUHIIN-
mu yskiionyBanss. [IpaBo ta inHoBarii. 2014. Ne 3 (7). C. 26-35.

Mixposcbka M. C. Lludpose ypsiiyBaHHs K HOBUII piBeHb B3a€MOJIIT Iep)KaBH Ta CyCIUIbeTBa. FOpuouunuil naykoguti
enexmponnuti sxcypuan. 2020. Ne 7. C. 272-275.

Stoica M., Ghilic-Micu B., Mircea M., Sinioros P. E-Government in a New Technological Ecosystem. Informatica Eco-
nomica. 2020. Vol. 24. P 5-15. DOI : 10.24818/issn114531305/24.3.2020.01.

Rantanen M. M., Koskinen J., Hyrynsalmi S. E-Government Ecosystem: A new view to explain complex phenomenon.
Conference: Proceedings of the 42nd International Convention on Information and Communication Technology,
Electronics and Microelectronics (MIPRO 2019). P. 1640-1645. DOI:10.23919/MIPR0O.2019.8756909.
Konueniisi po3BUTKY €JIEKTPOHHOIO ypsiayBaHHs B YKpaini : cxB. Posnopsypkenasm KMY Bin 20 Bep. 2017 p.
Ne 649-p. URL : https://zakon.rada.gov.ua/laws/show/649-2017-p#Text.

[poexTn mudposoi Tpancopmarii. [is. [ndposa nepxkasa. URL : https://plan2.diia.gov.ua/projects.

Chew B., Derosby D., Kelly E., Raw P. Regulating ecosystems. Deloitte University Press, 2015. URL : https:/www2.
deloitte.com/content/dam/Deloitte/za/Documents/strategy/za Regulating ecosystems.pdf.

Kopcyn K. o He Tak 3 gonatkom is? 05 mrot. 2022. URL : https://spilno.org/article/scho-ne-tak-z-diyeyu.
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural
persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive
95/46/EC. URL : http://data.europa.eu/eli/reg/2016/679/2016-05-04.

Long C. K., Agrawal R., Trung H. Q., Pham H. V. A big data framework for E-Government in Industry 4.0. Open
Computer Science. 2021. Vol. 11. P. 461-479. DOI : https://doi.org/10.1515/comp-2020-0191.

REFERENCES
Resolution of the Cabinet of Ministers of Ukraine on Measures to Create an Electronic Information System «Elec-
tronic Government», No. 208 (2003, February 24). Retrieved from: https://zakon.rada.gov.ua/laws/show/208-2003-
m#Text [in Ukrainian].
Law of Ukraine on the National Informatization Program, No. 2807-IX (2022, December 1). Retrieved from: https://
zakon.rada.gov.ua/laws/show/2807-20#Text [in Ukrainian].
Recommendation of the Council on Digital Government Strategies. Adopted by the OECD Council on 15 July 2014.
Retrieved from: https://www.oecd.org/gov/digital-government/Recommendation-digital-government-strategies.pdf.
E-government survey 2022. The Future of Digital Government. United Nations. Department of Economic and Social
Affairs. New York, 2022. Retrieved from: https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government-
Survey-2022.
Bolduiev, M. V., Bolduieva, O. V. & Isikov, S. M. (2020). Status and prospects for the development of e -governance
in public administration of Ukraine. Ekonomichnyi visnyk, 3, 118—125. DOI : https://doi.org/10.33271/ebdut/71.118
[in Ukrainian].
Klimushyn, P. S. & Spasibov, D. V. (2017). Mechanisms of electronic governance in the information society.
Kharkiv : Mahistr [in Ukrainian].
Pohrebniak, I. Ye. (2014). Electronic government (e-government) and electronic governance (e-governance): concepts
and principles of operation. Pravo ta innovatsii, 3 (7), 2635 [in Ukrainian].
Mikhrovska, M. S. (2020). Digital government as a new level of interaction of the state and society. Yurydychnyi
naukovyi elektronnyi zhurnal, 7, 272-275 [in Ukrainian].
Stoica, M., Ghilic-Micu, B., Mircea, M. & Sinioros, P. (2020). E-Government in a New Technological Ecosystem. Infor-
matica Economica, Vol. 24, 5-15. DOI : 10.24818/issn14531305/24.3.2020.01.
Rantanen, M. M., Koskinen, J. & Hyrynsalmi, S. E-Government Ecosystem: A new view to explain complex phe-
nomenon. Conference: Proceedings of the 42nd International Convention on Information and Communication
Technology, Electronics and Microelectronics (MIPRO 2019). (pp. 1640-1645). DOI:10.23919/MIPR0O.2019.8756909.

ITpaBo Ta inHoBamii Ne 2 (42) 2023



KOPBAT O. B.P0o3BUTOK €/ICKTPOHHOI'0 YPSIAYBaHHS 10 HH(PPOBOI €KOCHCTEMH

27. Order of the Cabinet of Ministers of Ukraine on Concept of development of e-government in Ukraine, No. 649-p
(2017 September 20). URL : https://zakon.rada.gov.ua/laws/show/649-2017-p#Text [in Ukrainian].

28. Projects of digital transformation. Diia. Digital state. Retrieved from: https://plan2.diia.gov.ua/projects [in Ukrainian].

29. Chew, B., Derosby, D., Kelly, E. & Raw, P. Regulating ecosystems. Deloitte University Press, 2015. Retrieved from:
https://www?2.deloitte.com/content/dam/Deloitte/za/Documents/strategy/za_ Regulating ecosystems.pdf.

30. Korsun, K. That is wrong with the «Diia» app? (2022, February 5). Retrieved from: https://spilno.org/article/scho-
ne-tak-z-diyeyu [in Ukrainian].

31. Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural
persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive
95/46/EC. Retrieved from: http://data.ecuropa.eu/eli/reg/2016/679/2016-05-04.

32. Long C. K., Agrawal R., Trung H. Q., Pham H. V. A big data framework for E-Government in Industry 4.0. Open
Computer Science. 2021. Vol. 11. P. 461-479. DOI : https://doi.org/10.1515/comp-2020-0191.

KORVAT OLENA

PhD in Economics, Associate Professor, Leading Researcher of the Scientific and Research Institute
of Providing Legal Framework for the Innovative Development of NALS of Ukraine

DEVELOPMENT OF ELECTRONIC GOVERNANCE TO A DIGITAL ECOSYSTEM

Problem setting. The scientific work is devoted to the study of the economic and legal aspects of the modernization
of e-government in Ukraine into a digital ecosystem to achieve the Sustainable Development Goals.

Analysis of recent researches and publications. Aspects of the functioning and development of e-government and
the problems of transforming governance into digital attract the attention of researchers from Ukraine. However, the
topic of e-government as an ecosystem is not analyzed at all in the publications of domestic scientists. Theoretical and
practical aspects of the ecosystem approach as a direction of digitalization of public administration are revealed in the
works of foreign authors and public documents of international organizations.

Purpose of the research is to analyze the state of e-governance in Ukraine and develop recommendations for
improving the regulatory framework for the digital transformation of national governance to an ecosystem model.

Article’s main body. The expediency of the ecosystem approach in digital governance is due to the need for state
regulation of digital ecosystems. The ecosystem model of governance is based on digital technologies, and the elec-
tronic model is based on information and communication technologies. An e-government ecosystem is a complex socio-
technical system that unites citizens, businesses, organizations and authorities and uses electronic platforms to create
value and distribute it among its participants.

Electronic governance in Ukraine is gradually moving towards its organization as an ecosystem. Today, several
dozen digital transformation projects are being developed in Ukraine to automate relations in the government system.
However, cyber security experts identified significant problems in the Diya digital project, in particular problems with
personal data protection, openness and transparency of digital transformations.

Citizens play a key role in digital public administration, so the goal of human development and protection of their
rights should be enshrined in legislation as a priority during digital transformations.

Innovative management technologies provide significant opportunities in management, but are risky. The need for thor-
ough research and legal regulation of innovative solutions before their introduction into government processes is emphasized.
It is proposed to establish responsibility for the security of data and processes in the digital ecosystem of governance.

Conclusions and prospects for development. Legislation and legal acts related to the informatization and digitization
of government, economy and society in Ukraine need to be updated taking into account the priority goals of human
development and the protection of their rights, the need to increase the level of cyber security and data protection, the
development of competitive programs for the automation of the will of citizens, the implementation of the principles of
openness and transparency state bodies, monitoring the effectiveness of governance digitization. The prospect of further
research is the legal provision of data protection in digital ecosystems.

Key words: electronic governance, digital ecosystem, digital government, digitalization, innovative technologies,
risks, cyber security, data protection, legal regulation, openness, transparency, efficiency, governance.
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